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Foreword

The usefulness of data on electorates’ 
demand of their political 
representatives to guide policy 

direction, decision-making as well as 
conducting issues-based electoral campaigns 
has long been recognized in Ghana. There are 
also growing concerns about the emerging 
trends of electoral violence and use of arms by 
political thugs thereby threatening the growth 
and development of democracy in Ghana. Yet 
empirical data required to plan and monitor 
these emerging phenomenon in the country is 
limited. 

The National Commission for Civic Education 
(NCCE), established by Act 452 of 1993 
pursuant to Articles 231 - 239 of the 1992 
Constitution, has as one of its mandates to 
“assess for the information of government, 
the limitation to the achievement of true 
democracy arising from existing inequalities 
between different strata of the population and 
make recommendations for addressing these 
inequalities.” 

To achieve this objective, NCCE has since 
2004 produced quantitative data through 
opinion polls and sample surveys on matters 
of concern to the Ghanaian voter. The Election 
2020: Matters of Concern to the Ghanaian 
Voter” is the fifth survey to be conducted since 
2004.

The objectives of the survey were to explore 
the willingness of the people to cast their 
vote, to provide political parties, presidential 
and parliamentary candidates with key 
issues of concern to the Ghanaian voter, to 
outline expectations from citizens during the 

elections, and to generate content that will 
inform the Commission in the design of its 
educational engagements on the upcoming 
elections and beyond. 

The 2020 survey gathered information from 
9,541 Ghanaians from all 275 constituencies in 
Ghana. The data was collected in September, 
2020. This report is the result of the detailed 
data analyzed. Beyond serving as a gauge 
on voter turnout, the report will augment 
our understanding of the effectiveness of 
the several interventions initiated by past 
and present Governments on Education, 
Health and Employment needs towards 
improving the lives of Ghanaians. Concerns 
on education, health and employment have 
been the dominant issues of concern reported 
in NCCE’s previous ‘Matters of Concern to the 
Ghanaian Voter surveys.  

The report also provides a detailed and 
comprehensive discussion of matters of 
concern to the Ghanaian voter and highlights 
key issues that are likely to shape the choices 
of voters in Ghana in the forthcoming 
2020 national election. An assessment of 
respondents’ knowledge on the use of arms 
and emerging election-related violent trends 
which is not covered in previous surveys is 
included in this report.

The successful completion of the 2020 edition 
of “Election 2020: Matters of Concern to 
the Ghanaian Voter” survey has been made 
possible through support received from a 
number of actors. Specifically, the Commission 
is indebted to study respondents for their time 
and for willingly providing data for the study.  

FOREWORD
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Equally worthy of appreciation are the 275 staff 
drawn from the Commission’s workforce who 
collected data for the study. The meticulous 
work done by the field officers is evidenced 
by the very impressive response rate of 98.9% 
reported by the study. 

The study also acknowledges the Chairman, 
Deputy Chairmen and Commission members 
as well as regional heads for their active 
participation in both the planning and 
implementation stages of the work.  

The study received funding from Central 
Government and from an European Union 
grant to the Commission. Similar to the 
2016 survey, the 2020 edition made use of 
an existing electronic platform (Open Data 
Kit application) for data generation and 
organization the Commission has in place 
through the EU’s support. 

The survey was carried out under the 
leadership of the Director of NCCE’s Research, 
Gender and Equality (RG&E) Department, 
Dr. Henrietta Asante-Sarpong. Her valuable 

guidance and dedication to duty is very much 
appreciated.  All staff of the RG&E department 
are also highly commended and appreciated 
for their hard work and dedication to duty. 

Finally, the Commission wishes to acknowledge 
the technical backstopping received from 
Professor Justice Nyigmah Bawole, Ms. Doris 
Ottie-Boakye and Mr David Adumbire, all of 
the University of Ghana. 

JOSEPHINE NKRUMAH (MS.)
CHAIRMAN, NCCE

OCTOBER 26, 2020



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” iv

Table of Content

FOREWORD          II
TABLE OF CONTENTS        IV
LIST OF TABLES         IX
LIST OF FIGURES         XI
ACRONYMS          XIII
DEFINITION OF KEY WORDS       XIV
EXECUTIVE SUMMARY        XVI

CHAPTER ONE 
INTRODUCTION         1

1.1 Background          1
1.2 Matters of Concern to the Ghanaian Voter Study     2
1.3 Objectives of the Study        2

1.3.1 Specific Objectives       3
1.4 Study Rationale        3
1.5 Organization of Report        4

CHAPTER TWO 
STUDY METHODOLOGY        5

2.1 Introduction          5
2.2 Study Area and Design        5
2.3 Sample Size Estimation       5

2.3.1 Sample Size Distribution      5
2.4 Study population        6

2.4.1 Sampling Procedure       6
2.5 Response Rate        7
2.6 Study Instrument        8
2.7 Training         8
2.8 Data Collection         9

2.8.1 Monitoring and Supervision      10
2.9 Data Management         10

2.9.1 Method of Data Analysis      10
2.10 Ethical Consideration        10

CHAPTER THREE 
BACKGROUND CHARACTERISTICS OF RESPONDENTS   11

3.1 Introduction          11
3.2 Sex of Respondents         11
3.3 Age of Respondents         12
3.4 Educational background of respondents      12
3 .5 Employment Status of Respondents       14

TABLE OF CONTENTS



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” v

Table of Content

3.5.1 Occupational Background of Respondents    14
3.6 Marital Status of Respondents        15
3.7 Religious Affiliation of Respondents      16
3.8 Disability Status of Respondents       16

CHAPTER FOUR 
VOTING HISTORY AND CITIZEN’S WILLINGNESS TO VOTE  18

4.1 Introduction         18
4.2 Voting History         18
4.3 Willingness to Vote in the Forthcoming Presidential Election    18

4.3.1 Willingness To Vote In The Presidential Election by Region  19
4.3.2 Respondent’s Motivation to Vote in the forthcoming 
 Presidential Election       20

4.4 Willingness to Vote in the Forthcoming Parliamentary Election   22
4.4.1 Willingness to Vote in the Parliamentary Election by Region.  22

4.5 Voting Behaviour        24
4.5.1 Acquisition of New Voter ID Card for the 2020 Election  24
4.5.2 Voting for the same party as previous election    25
4.5.3 Willingness to Vote a Woman as President    25
4.5.4 Willingness to Vote a Woman as MP     26
4.5.5 Reasons for Low Women’s Participation in 
 National and Local Governance      27
4.5.6 Measure to Increase Women’s Participation in Governance  28

CHAPTER FIVE 
ISSUES OF CONCERN TO THE VOTER      29

5.1 Introduction         29
5.2. Ranking of Issues        29

5.2.1 Upper group issues (1st – 3rd rank issue)     29
5.2.2 Middle group issues (4th – 16th)     30
5.2.3 Lower group issues (17th – 20th)      30

5.3 Regional ranking of issues       32
5.4 Ranking of Issues by Sex       32
5.5 Ranking of issues by Age of respondents      35
5.6 Ranking of issues by Educational background of respondents    37
5.7 Ranking of Issues by Persons with Disabilities      39

CHAPTER SIX 
SPECIFIC ISSUES FOR GOVERNMENT TO ADDRESS     
CONCERNING SECTORS RANKED      40

6.1 Introduction          40
6.2 Education         40
6.3 Employment          41
6.4 Health          41
6.5 Road and Infrastructure (gutters, bridges)     42
6.6 Agriculture          43



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” vi

Table of Content

6.7 Social Services         44
5.8 Security         45
6.9 Women and Children’s Needs       45
6.10 Economy (inflation, weak currency, standard of living)    46
6.11 Corruption         47
6.12 Youth Development         48
6.13 Energy (Electricity, Oil and Gas, Renewable Energy)    49
6.14 Needs of PWDs        50
6.15 Social intervention policies (eg. LEAP, CP, NHIS)    51
6.16 Housing         51
6.17 Taxes & Tariffs        52
6.18 Information, Communications and Technology     53
6.19 Sports         54
6.20 Environment and Climate Change      55

CHAPTER SEVEN 
SPECIFIC ISSUES PARLIAMENTARIANS SHOULD  
ADDRESS CONCERNING THE NINETEEN SECTORS OF CONCERN  56

7.1 Introduction         56
7.2.1 Education        56
7.2.2 Employment        57
7.2.3 Health         57
7.2.4 Road and Infrastructure       58
7.2.5 Agriculture        58
7.2.6 Social Services         59
7.2.7 Security         60
7.2.8 Women and Children’s Needs      60
7.2.9 Economy        61
7.2.10 Corruption        62
7.2.11 Youth development       63
7.2.12 Energy         63
7.2.13 Addressing concerns of PWDs      64
7.2.14 Housing        64
7.2.15 Concerns on Taxation       65
7.2.16 Social Intervention Programmes     66
7.2.17 Information and Communications Technology   66
7.2.18 Sports.          67
7.2.19 Environment and Climate Change     68

7.3 Specific Issues Parliamentarians should address through the use of 
 their Common Fund Allocation       68

7.3.1 Education         68
7.3.2 Employment        69
7.3.3 Health         70
7.3.4 Roads & Infrastructure        70
7.3.5 Social Services        71
7.3.6 Agriculture        72



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” vii

Table of Content

7.3.7 Security         73
7.3.8 Women and Children’s needs      74
7.3.9 Economy        75
7.3.10 Youth Development       76
7.3.11 Corruption        77
7.3.12 Energy          78
7.3.13 Needs of PWDs       79
7.3.14 Social Intervention Policies      79
7.3.15 Housing        80
7.3.16 Taxes & Tariffs         81
7.3.17 Information and Communications Technology (ICT)   81
7.3.18 Sports         82

CHAPTER EIGHT 
ASSESSMENT OF GOVERNMENT’S PERFORMANCE IN  
ADDRESSING PAST MATTERS OF CONCERN     85

8.1 Introduction 85
8.2 Assessment of the Performance of Past and Present Governmental regimes 85

8.2.1 General performance (Education, Health, Employment)  85
8.3 Reasons for the rating and scores      88

8.3.1 Reasons for education scores      88
8.3.3 Reasons for scores on employment     91

CHAPTER NINE 
ASSESSMENT OF KNOWLEDGE OF EMERGING VIOLENT TRENDS,  
USE OF ARMS AND ITS CONTRIBUTION TO ELECTORAL VIOLENCE 93

9.1 Introduction 
9.2 Emerging violent trends, vigilantism, and electoral violence   93

9.2.1 Awareness of vigilantism      94
9.2.2.1 Causes of vigilantism acts      95
9.2.1.2 Perpetrators of vigilantism acts     95
9.2.1.3 Knowledge and source of laws on vigilantism    95
9.2.1.4 Knowledge of institutions addressing/controlling vigilantism acts 96
9.2.1.5 Other vigilantism-related issues     96
9.2.1.6 Suggested prevention of vigilantism      96
9.2.2 Awareness of violence in constituencies     97
9.2.2.1 Causes of violence in constituencies     97
9.2.2.2 Awareness of election-related violent hotspots in constituencies 97
9.2.2.3 Suggested prevention of electoral violence    98
9.2.2.4 Suggested prevention of violence in constituencies in the 
 forthcoming election       99
9.3 Use of arms and its contribution to electoral violence in Ghana    99
9.3.1 Acquisition of arms       99
9.3.2 Knowledge of persons in possession of arms in constituencies  100
9.3.2.1 Reasons for the possession of arms     100



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” viii

Table of Content

CHAPTER TEN 
GROWTH AND DEVELOPMENT OF DEMOCRACY IN GHANA  102

10.1 Introduction         102
10.2 Results of the Institutional Capacity Assessment     102
10.3 Results of the Assessment of Indicators of Democracy    105
10.4 Suggestions towards consolidating Ghana’s democracy   108

CHAPTER ELEVEN 
SUMMARY OF FINDINGS CONCLUSION AND RECOMMENDATIONS 110

11.1 Introduction          110
11.2 Major findings         110
11.3 Study Limitations and Challenges       112

11.3.1 Study limitations       112
11.3.2 Challenges and how they were managed     113

11.4 Conclusion & Recommendations      113
11.5 Recommendation        114

REFERENCES         116
APPENDICES          119
APPENDIX 9.1: 
REGIONAL RANKING OF ISSUES       120
APPENDIX 10.1:  
SURVEY INSTRUMENT        136



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” ix

Table of Content

LIST OF TABLES

Table 2.1: Sample size distribution by region       6

Table 2.2: Response rate by region        7

Table 3.1: Educational background of respondents by sex (%)     13

Table 3.2: Employment Status by Sex (%)        14

Table 3.3: Religious Affiliation of Respondents        16

Table 3.4: Disability Status by Sex        17

Table 4.1 Why Respondents will Vote in the forthcoming Parliamentary Election   23

Table 4.2 Reasons for Willingness to Vote a Woman as MP     27

Table 4.3 Reasons for Low Women’s Participation in Politics     28

Table 4.4 Measures to Increase Women’s Participation in Governance    28

Table 6.1 Specific Issues of concern the next government should address on Education  40

Table 6.2 Specific Issues of concern the next government should address on Employment  41

Table 6.3 Critical Issues Government Should Address on Roads and Infrastructure  42

Table 6.4 Critical Issues Government Should Address on Agriculture    43

Table 6.5 Critical Issues Government Should Address on Social Services    44

Table 6.6 Critical Issues Government Should Address on Security     45

Table 6.7 Critical Issues Government Should Address on Women and Children Needs   46

Table 6.8 Critical Issues Government Should Address on Economy    47

Table 6.9 Critical Issues Government Should Address on Energy     49

Table 6.10: Critical Issues Government Should Address on the Needs of Persons with Disability 50

Table 6.11 Critical Issues Government Should Address on Social Intervention Policies.  51

Table 6.12 Critical Issues Government Should Address on Taxes and Tariffs   52

Table 7.1 Critical Issues on Education MPs Should Address as a Law Makers    56

Table 7.2 Critical Issues on Employment MPs Should Address as Law Makers    57

Table 7.3 Critical Issues on Employment MPs Should Address as a Law  Makers    57

Table 7.4 Critical Issues on Employment MPs Should Address as a Law Makers    58

Table 7.5 Critical Issues on Employment MPs Should Address as Law Makers    59

Table 7.6 Critical Issues on Social services MPs Should Address as Law Makers    59

Table 7.7 Critical Issues on Security MPs Should Address as Law Makers    60

Table 7.8 Critical Issues on Women and Children Needs’ MPs Should Address as Law Makers 61



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” x

Table of Content

Table 7.9 Critical Issues on Economy MPs Should Address as a Law  Makers   61

Table 7.10 Critical Issues Parliamentarians Should Address on Corruption as Law Makers  62

Table 7.11 Critical Issues on Youth and Development MPs should address as Law Makers.  63

Table 7.12 Critical Issues on Energy MPs should Address as Law Makers    63

Table 7.13 Critical Issues on PWDs’ MPs should Address as Law Makers    64

Table 7.14 Critical Issues on Housing MPs should address as Law Makers    65

Table 7.15 Critical Issues on Tax MPs should Address as Law Makers    65

Table 7.16 Specific Issues on Social Intervention MPs Should Address as Law Makers  66

Table 7.17 Critical Issues on ICT MPs should Address as Law Makers    67

Table 7.18 Critical Issues on Sports’ MPs should address as Law Makers    67

Table 7.19 Critical Issues on Environment and Climate’ MPs should address as Law Makers 68

Table 7.20: Education Issues MPs should address using Common Fund allocation   69

Table 7.21 Health Issues MPs should address using Common Fund allocation   70

Table 7.21: Agriculture Issues MPs should address using Common Fund allocation   73

Table 7.22: Corruption Issues MPs should address using Common Fund allocation  77

Table 7.23: Needs of PWDs MPs should address using Common Fund allocation   79

Table 7.24: Social Intervention Policies MPs should address using Common Fund allocation 79

Table 7.25: Taxes & Tariffs Issues MPs should address using Common Fund allocation  81

Table 8.1: Respondents Assessment of the Performance of NDC and NPP in Education, 
  Health and  Employment.        86

Table 9.1 Major causes of vigilantism and violent extremism in Ghana    95

Table 10.1: Respondents rating of the country’s performance on six democratic indicators  106

Table 10.2: Suggestions towards Sustaining Ghana’s Democracy     108



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” xi

Table of Content

LIST OF FIGURES

Figure 3.1: Trends in sex of respondents (%)        11

Figure 3.2: Age of respondents (%)         12

Figure 3.3: Educational background of respondents (%)      13

Figure 3.4: Occupational Background of Respondents (%)      15

Figure 3.5: Marital Status of Respondents (%)        16

Figure 4.1: Willingness to Vote in the Forthcoming Presidential Election     19

Figure 4.2: Willingness to Vote in the forthcoming Presidential Election by Region (%)   20

Figure 4.3: Respondent’s Motivation not to Vote in the forthcoming Presidential Election   21

Figure 4.4: Willingness to Vote in the Forthcoming Parliamentary Election    22

Figure 4.5: Willingness to Vote in the Forthcoming Parliamentary Election by Region (%)   23

Figure 4.6: How the Voter ID Card Was Acquired       25

Figure 4.7 Willingness to Vote a Woman as President       26

Figure 5.1 Respondents ranking of issues (National ranking)      31

Figure 5.2: Issues ranked by sex of respondents        34

Figure 5.3: Respondents ranking of issues by age       36

Figure 5.4: Respondents ranking of issues by Educational background     38

Figure 5.5: Ranking of Issues among PWDs        39

Figure 6.1: Critical Issues Government Should Address on Health.     42

Figure 6.2: Critical Issues Government Should Address on Corruption     48

Figure 6.3: Critical Issues Government Should Address on Youth Employment    49

Figure 6.4: Critical Issues Government Should Address on Housing     52

Figure 6.5 Critical Issues Government Should Address on Information, Communications and Technology 53

Figure 6.6 Critical Issues Government Should Address on Sports     54

Figure 6.7 Critical Issues Government Should Address on Environment and Climate Change  55

Figure 7.1: Employment Issues MPs should address using Common Fund allocation (%)   69

Figure 7.2 Roads & Infrastructure Issues MPs should address using Common Fund allocation (%)  71

Figure 7.3: Social Services Issues MPs should address using Common Fund allocation (%)   72

Figure 7.4: Security Issues MPs should address using their Common Fund allocation (%)   74

Figure 7.5: Needs of Women and Children MPs should address using Common Fund allocation  75

Figure 7.6: Economy Issues MPs should address using Common Fund allocation    76



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” xii

Table of Content

Figure 7.7: Economy Issues MPs should address using Common Fund allocation    77

Figure 7.8: Energy Issues MPs should address using Common Fund allocation    78

Figure 7.9: Housing Issues MPs should address using Common Fund allocation    80

Figure 7.10: ICT Issues MPs should address using Common Fund allocation    82

Figure 7.11: Sports Issues MPs should address using Common Fund allocation    83

Figure 7.12: Environmental and Climate change Issues MPs should address using 

  Common Fund allocation        84

Figure 8.1: Reasons for Average Score Ranking of Political Regimes on Education   89

Figure 8.2: Reasons for High Score Ranking of Political Regimes on Health    90

Figure 9.1: Study respondents’ opinion on the topmost elections-related security threats to Ghana   94

Figure 9.2: Awareness of the practice of vigilantism in our current political dispensation    94

Figure 9.3 Awareness of election-related hotspots in constituencies      98

Figure 9.4: Study respondents’ views on how easy to possess/acquire arms     100

Figure 9.5 Reasons why people possess/acquire arms        101
Figure 10.1: Regional Distribution of Respondents Trust in the 

  Electoral Commission to Conduct Free, Free and Credible Elections (%)   103

Figure 10.2: Proposed reforms suggested by respondents      105



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” xiii

Acronyms

ACRONYMS

BECE	 	 Basic	Education	Certificate	Examination

COVID-19 Coronavirus Disease 2019

CP  Child Protection

EC	 	 Electoral	Commission	

GoG	 	 Government	of	Ghana

GSS  Ghana Statistical Service

ICT	 	 Information,	Communication	and	Technology

IFES	 	 Internal	Foundation	for	Electoral	System

JHS	 	 Junior	High	School

KVIP	 	 Kumasi	Ventilated-Improved	Pit

LEAP	 	 Livelihood	Empowerment	Against	Poverty

MSLC		 Middle	School	Leaving	Certificate

NCCE		 National	Commission	for	Civic	Education

NDC	 	 National	Democratic	Congress

NHIS	 	 National	Health	Insurance	Scheme

NPP	 	 New	Patriotic	Party

ODK	 	 Open	Data	Kit

PHC	 	 Population	and	Housing	Census

PWD	 	 Person	with	Disability

RAs  Research Assistants

RG&E		 Research	Gender	and	Equality	

SHS	 	 Senior	High	School

SMART	 Simple	Measurable	Attainable	Realistic	Time	bound

SPSS	 	 Statistical	Package	for	Social	Sciences

SSA	 	 Sub-Sahara	Africa



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” xiv

Definition of Key Words

DEMOCRACY:
A	form	of	government	in	which	supreme	power	is	vested	in	the	people	and	exercised	directly	
by	them	or	through	elected	representation.					

RULE OF LAW:
A	principle	that	entails	no	man	is	punishable	or	can	be	lawfully	made	to	suffer	in	body	or	goods	
except	for	distinct	breach	of	law	and	no	man	is	above	the	law.	In	the	narrow	sense	it	means	
among	equals,	there	should	be	equality.

HUMAN DIGNITY:
A	belief	that	everybody	holds	a	special	value	that	is	tied	solely	to	their	humanity.	It	
justifies	human	rights.

SUSTAINABLE DEVELOPMENT GOALS:
Universal	action	which	is	adopted	to	end	poverty	and	to	protect	natural	resources	without	com-
promising	the	ability	of	future	generations	to	meet	their	own	needs.

UNEMPLOYED:
Persons	without	a	paid	job	but	available	to	work.

PERSONS WITH DISABILITY:
People	with	long-term	physical	or	mental	impairments	which	hinders	their	full	and	effective	
participation	in	society.

CIVIC RESPONSIBILITY:
The	 legally	mandated	 responsibilities	 that	 all	 citizens	are	 required	 to	 fulfill.	 It	 comprises	of	
actions	 and	 attitudes	 associated	with	 democratic	 governance	 as	well	 as	 social	 and	 political	
participation.	In	Ghana,	civic	responsibility	of	citizens	includes	protecting,	promoting	and	de-
fending	the	good	name	of	Ghana,	voting	in	elections,	protecting	state	properties,	participating	
in	communal	activities	among	others.

DEFINITION OF KEY WORDS
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Definition of Key Words

COMMON FUND:
A	minimum	of	5	percent	of	total	national	tax	revenue	set	aside	for	development	in	every	part	
of	the	country	
 

IMPROVEMENT IN LIVING CONDITION:
The	ability	to	meet	basic	needs	such	as	food,	clean	drinking	water,	proper	sanitation,
education,	health	care	and	other	social	services			

VOTER
Every	citizen	of	Ghana	of	eighteen	years	and	above	and	of	a	sound	mind	and	who	has	registered	
to	vote.	

ELECTORAL VIOLENCE:
	A	form	of	threat	of	coercion	or	intimidation	to	affect	an	electoral	process.

VIGILANTISM:
	An	act	or	threat	of	violence	or	intimidation	undertaken	by	a	person	to	further	the	interest	of	that	
person	or	any	other	person	affiliated	or	associated	with	or	related	to	a	person	or	connected	with	
an	activity	of	a	political	party,	political	office	holder	or	an	official	member	of	a	political	party.

AFFIRMATIVE ACTION:
A	policy	initiative	that	ensures	that	people	who	were	treated	unfairly	because	of	their	race,
sex	and	nationality	among	others	are	later	given	opportunities	to	redress	gaps	as	a	result	of	the	
mistreatment.
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EXECUTIVE SUMMARY

INTRODUCTION

Elections have become the most acceptable form of peaceful democratic transition to consolidate 
the gains in democratic governance worldwide. Elections provide the platform for citizens’ 
participation in the formation and changing of democratic governments respectively. Most 
African countries and for that matter the Republic of Ghana is not excluded from the adoption 
of electoral processes in ensuring peaceful democratic governance. Citizens participate in 
democratic governance by turning out to cast their votes. This mechanism is influenced by 
the voting behaviour of the citizenry. To understand voting behavior, election polls are often 
employed before, during and after election seasons in the prediction of election outcomes. 

Ghana has had seven uninterrupted electoral processes since 1992, and the country has a 
constitutionally mandated body, the Electoral Commission to conduct and supervise public 
elections which allows citizens 18 years and more, and of sound mind the right of participation. 
The country goes to the polls on 7th December 2020 despite the global health crisis due to the 
COVID-19 pandemic. The country is undertaking this electoral process not only to ensure that 
its democratic resilience is not undermined, but to promote issue-based campaigns, and to add 
to the micro-level empirical data on Ghana’s contribution to the global commitment of a just, 
peaceful and inclusive society in line with the SDG 16. Established under the country’s 1992 
Constitution, the National Commission for Civic Education (NCCE) through its Research, 
Gender & Equality Department has carried out election polls dubbed “Matters of Concern to 
the Ghanaian Voter” Study since 2004 using rigorous research methodologies such as surveys 
as part of fulfilling its constitutional mandate. This flagship programme of the Commission 
usually receives financial support from the Government of Ghana (GoG) and other development 
partners. The overall objective of the 2020 “Matters of Concern to the Ghanaian Voter” Study 
was to examine the issues of concern to the Ghanaian voter, and their perceptions on the 
performances of previous governments to address key developmental issues in the country’s 
upcoming general election.

METHODOLOGY

The study was carried out in the 275 constituencies across the 16 regions of Ghana utilizing 
a cross-sectional quantitative descriptive design. Data were collected from two randomly 
sampled electoral areas in each constituency. The target population were persons 18 years and 
above, and of sound mind who are citizens of Ghana. Study respondents were sampled and 
selected based on the country’s projected population of persons 18 years and above using varied 
sampling approaches cascaded through the region, district, constituency, and the electoral area 
to the household. Out of the total sample size of 9,645, a total of 9,541 respondents successfully 
participated in the interviews and this resulted in 98.9% response rate.

A structured questionnaire with open-ended questions embedded in an electronic device using 
the Open Data Kit application software version 1.281 to collect information from the study 
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respondents. The study instrument was pretested and validated prior to data collection. A total 
of 275 research assistants and supervisors were recruited from across the country, and trained 
for three days. Training was both virtual and face-to-face in order to effectively adhere to the 
COVID-19 safety protocols. Data collection was carried out in the major local languages across 
the 275 constituencies in the country. Field monitoring and supervision were carried out during 
data collection to ensure accurate, timely and quality data production. 

The daily data research assistants collected were synchronized into an existing database. Data 
were further exported into the IBM SPSS Statistics version 26.0 for cleaning and analysis. The 
methods of data analysis used in this study were percentages proportions and bivariate analyses. 
Findings from the study are presented in tables, charts, and graphs with narratives.

Ethical issues were factored into the study. The study team carried out community entry at 
the respective study sites after seeking permission from key stakeholders. Permission was also 
sought from the household head at the household level, and respondents gave verbal consent to 
participate in the study. 

FINDINGS

A little above half (50.5%) of the study respondents were males while close to a half (49.5%) were 
females. A trend analysis of participation by sex also showed a decline in the gap between males 
and females. The mean age of the respondents was 39.9 years, the age group 30-39 years formed 
the highest proportion (25.1%). The age group with the least proportion was 18-19 years, that 
is, below 20 years. More than half (58.8%) were in marital unions and 41.2% were not married. 
They were either single, divorced, widowed, or separated. 

A majority (82.9%) of the respondents have attended school. Whereas one-third had Middle/JSS/
JHS level of education, 12.2% had tertiary education.  Seventy-four percent of the respondents 
were gainfully employed. A higher proportion (38.4%) were self-employed without employees 
while 3.4% were either apprentices or domestic employees. Respondents were engaged in varied 
occupations. One in every four of the respondents were trading/hawking/vendor, agriculture or 
into artisan/skilled manual work. Less than one percent were herbalists, imam or pastors. 

The voting history of respondents showed that 1 in 5 had voted seven times since 1992 presidential 
and parliamentary elections, with more males voted compared to females in presidential 
elections. Majority (80.5%) of the respondents reported to have voted in the last presidential 
and parliamentary elections in 2016. For the upcoming 2020 presidential election, most (86.8%) 
respondents indicated their readiness to cast their vote. Only 1 in every 10 were undecided to 
cast their vote or not. Variations by sex, religion, education and occupation indicated that more 
males, respondents affiliated to the Christians religion, those with Middle/JHS/JSS, as well as 
those into agriculture/fishing/forestry and traders/hawkers/vendors were more likely to exercise 
their franchise in the forthcoming 2020 presidential election respectively. Willingness to vote 
in the 2020 presidential election was almost universal in the Upper East region (96.1%), and 
Greater Accra region recorded the lowest proportion (78.5%). Respondents’ main motivation 



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” xviii

Executive Summary

to vote in the forthcoming presidential election was the need to exercise their civic right and 
responsibility (31.4%). The proportion of respondents who were willing to vote in the 2020 
parliamentary election was 2.8% lower compared to the presidential election, though majority 
(84.0%) were ready to cast their vote. The variation by sex, religion, education, occupation and 
region of residence were also consistent with findings for the presidential election. The main 
motivation to cast their vote in the parliamentary election was to elect a parliamentarian who is 
ready to solve developmental challenges.

The study found that 98.0% of study respondents had acquired the new voter ID card, and 
there were variations by socio-demographic characteristics. Majority (70.1%) acquired the new 
voter ID card with the use of the Ghana card. About 70.0% reported that they will vote for the 
same party they voted for during the 2016 election. More than six out of every ten respondents 
(66.2%) affirmed their readiness to vote for a woman as President, and this was 10.3% lower 
than the proportion willing to vote for a woman as MP (76.5%). Respondents were willing to 
vote for anyone with good policies as an MP regardless of the gender. One in every 5 of study 
respondents attributed the low participation of women in national and local governance to 
women failing to present themselves to be elected in addition to cultural and social norms. More 
than half (53.8%) of the respondents suggested the need for women to be empowered through 
formal education as a measure to increase women’s participation in governance. 

On matters of concern to the Ghanaian voter, the study found 19 broad issues. These were Women 
and Children’s needs, Education, Youth Development, Corruption, and Social Service such as 
sanitation, provision of KVIP, and water supply. The rest are Agriculture, Economy, Sports, Roads 
and infrastructure, Information Communications and Technology (ICT), Environmental and 
Climate change, and Social Intervention policies.  Other emerged issues included the rule of law, 
peaceful co-existence, and patriotism. The topmost three issues of importance to respondents 
were Education, Employment and Health. There were variation by age, sex, and region.

In relation to Education as the first of the topmost issues of importance to respondents, one-
third of the respondents mentioned the need for the next government to continue with the 
Free Education Policy in addition to providing more infrastructure to accommodate students. 
On Employment, majority (83.0%) highlighted the creation of more job opportunities by 
building more factories. For Health, Government providing adequate health infrastructure and 
improving the NHIS were two key issues that at least 1 in every 5 of the respondents suggested 
should be addressed.

On specific issues of concern that respondents wanted Parliamentarians to address as Law 
Makers in line with the 3 topmost issues, respondents expect Parliamentarians to enact laws 
to extend the Free Education Policy to all levels of education (33.3%). On Employment, 65.9% 
suggested that Parliamentarians enact laws to support the creation of more jobs whereas in 
Health, 45.1% expect Parliamentarians to lobby for adequate provision of health infrastructure 
while under twenty percent (17.1%) want parliament to make laws that address challenges of 
the NHIS. 

Respondents suggested specific issues that Parliamentarians should address through the use 
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of their allocated Common Fund in relation to the 19 critical issues. For instance, on the 
three topmost issues of concern, over 30.0% indicated that Parliamentarians should use their 
share of the Common Fund to provide scholarship, educational facilities, materials and items 
respectively. In relation to Employment, 31.5% of the respondents proposed the provision of 
credit facilities for small businesses and groups while more than a quarter each suggested the 
building of factories in the constituency and the sponsoring of training programmes in skills 
acquisition for constituents. Respondents advocated for the provision of health infrastructure in 
the constituency through the use of Parliamentarians share of the Common Fund under Health 
as one of the 3 topmost issues of concern. 

The study explored respondents’ assessments of the efforts of both past and current governments 
in addressing the three topmost issues of concern. Generally, the two administrations performed 
averagely across the three sectors. Comparing the two administrations, the NPP recorded higher 
scores in all the three topmost issues than the NDC. Using a scale of 1-5 where 1 connotes lowest 
performance with 5 being the highest, on Education, the NPP had an average score of 3.31 
compared to 2,75 for the NDC. On Health and Employment, the scores were (NPP-2.82, NDC-
2.69) and (NPP – 2.29, NDC 2.17) respectively.

Respondents’ knowledge of emerging violent trends, use of arms and its contribution to 
electoral violence were also explored. Vigilantism (55.4%) emerged as the topmost elections-
related security threat to Ghana, followed by violent extremism (12.7%). About 51.0% were fully 
aware of vigilantism in current-day politics. The main cause of vigilantism acts was political 
influence within the security agencies, and this was mentioned among a quarter (25.9%) of 
the study respondents. Young people (38.0%) and “heavily built” men (macho) (26.4%) were 
perceived to be prone to be used as perpetrators of violent acts. Less than half (42.0%) of the 
respondents knew of the existence of law(s) on vigilantism in Ghana. Close to half (48.5%) of the 
respondents cited the radio as their main source of law(s) on vigilantism. To curb vigilantism, 
about one-third (29.5%) of the respondents suggested the need for the government to guarantee 
the independence of state security services to enforce the law on vigilantism. Majority (94.5%) 
of respondents were ready to tolerate the views of others before, during and after the general 
elections. Respondents not minding living with people of different religions in the same house 
was almost universal (93.1%).

On violence in constituencies, 1 in five (20.6%) was aware of such acts. And 32.7% were aware of 
election-related violence hotspots at their constituencies. To prevent violence during elections, 
39.0% proposed the increase in security presence at the various polling stations, as well as the 
need for NCCE to intensify public education on peaceful co-existence especially targeting the 
youth respectively. On the use of arms and its contribution to electoral violence in Ghana, 
majority (86.6%) supported the fact that “counter-arms could disrupt the peace before, during, 
and after the general elections”. A little above half (51.4%) perceived the acquisition of arms for 
a member of the community to be difficult and very difficult. In addition, 63.2% did not know 
of anyone in possession of arms. Furthermore, 52.3% of the study respondents cited protection 
or for self-defense as the main reason why people possess or acquire arms.
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On	the	assessment	of	the	capacity	of	institutions,	62.2%	of	study	respondents	mentioned	that	
the	Electoral	Commission	will	organize	a	free,	fair	and	credible	elections.	There	were	variations	
by	age,	educational	background,	occupation	and	region	of	residence.	On	the	other	hand,	 the	
survey	found	a	4.0%	decline	on	the	extent	to	which	Ghanaians	trust	the	Electoral	Commission	
compared	to	the	previous	proportion	of	66.5%	in	2016.	

On	 the	 growth	 and	 development	 of	 democracy	 in	 Ghana,	 respondents	 were	 satisfied	 with	
the	 country’s	 performance	 in	 relation	 to	 respect	 for	 human	 dignity	 and	 freedom	of	 speech.	
Contrariwise,	respondents	were	not	delighted	about	the	steps	being	taken	to	ensure	that	citizens	
live	up	to	task	their	civic	responsibilities,	and	the	adherence	to	the	principles	of	rule	of	law.	
Also,	respondents	were	not	satisfied	with	the	extent	of	improvement	in	the	living	conditions	in	
the	country.

CONCLUSION AND RECOMMENDATIONS

Generally this study provides credible and rich information in understanding election-
related issues in Ghana in order to continue to consolidate the country’s growing democratic 
governance. There is need for key stakeholders to utilize the study’s findings as a platform to 
further consolidate the country’s achievements in democracy holistically.
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CHAPTER ONE
INTRODUCTION

1.1 Background 

Globally, the adoption of electoral democracies has gradually become the accepted 
norm over the last few decades (Lago, 2019). As of 2015, electoral democracies consisted 
of 60.1% of existing countries compared to 30.9% in 1975. In Africa, the spread of 
democracy rose from two countries (1975) to sixteen (2015), and electoral democracy 
allows citizens to elect their fellow citizens in representing their interests (Lago, 
2019). Elections have become the structured form of peaceful democratic transition 
consolidating the gains in democratic governance (Mozaffar, 2002). Election allows a 
large number of persons to peacefully participate in the formation as well as changing 
democratic governments. This process has been experienced in the present-day sub-
Saharan African (SSA) region (Mozaffar, 2002). Election polls are usually the mechanism 
employed in the form of surveys before, during and after election seasons to predict and 
explain election outcomes (Lavrakas, 2008). Election polls are often conducted by several 
entities including the media, political scientists and other academics (Lavrakas, 2008). 
This helps in the understanding of how campaign dynamics affect voting behaviours. 

According to Gaines, (2005), citizens’ voting behaviour influences their turnout in 
democratic elections. Gaines (2005) posited that turnout is the main step taken by 
citizens in participating in democratic governance. This has implications for how and 
why electorates choose whom to vote for as well as the parties and candidates to support 
(Gaines, 2005). Other studies have identified the influence of commitment and trust in 
political parties on citizens voting behaviours. (Alkhawaldeh, Md. Salleh and bin Halim, 
2016; Winchester, Hall and Binney, 2016; Hollanders and Vis, 2013; Gullupunar and 
Gulluoglu, 2013). Studies in other settings have also highlighted on voter loyalty toward 
the brand of political parties based on satisfaction (Hermanto et al., 2014a), leadership 
(Hermanto et al., 2014b) and performance (Khan et al., 2015). Corroborating findings 
from other studies (Lai, 2014; Ercis et al., 2012), Alkhawaldeh, Md. Salleh and bin Halim, 
(2016) identified voter commitment to be strongly associated with party loyalty. 

Ghana is one of the sub-Saharan African countries that gained independence through 
competitive elections in the 1960s, and the country has experienced alternating 
democratic governments and military rule alongside countries like Burkina Faso, and 
Sierra Leone (Mozaffar, 2002). The country set up an 11-member interim Electoral 
Commission in 1992 to carry out a transitional democratic election (Badu and Larvie, 
1996), and since then, the country has had a permanent Electoral Commission with the 
overall authority to conduct elections (Badu and Larvie, 1996; The Constitution of the 
Republic of Ghana, 1996).

Since Ghana’s Fourth Democratic Constitution, it has had seven uninterrupted 
Presidential and Parliamentary elections with peaceful changes of government from 
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1992. As stipulated in the country’s 1992 Constitution, the Electoral Commission has the 
mandate to conduct and supervise public elections and all citizens 18 years and above 
and of sound mind have the right to participate in elections. Hence, understanding what 
may directly or indirectly influence the voter’s behaviour in the election of a particular 
political administration is key in the research agenda in an election in our changing 
world including Ghana. 

Irrespective of the global health crisis such as the COVID-19 pandemic, the need for 
democratic resilience is crucial to ensure citizens freedoms of expression, information, 
movement and assembly, as well as the right to vote (Ellena and Shein, 2020). Despite 
the postponement of election events due to COVID-19 in some countries and territories 
across the world (International Foundation for Electoral Systems (IFES), 2020), Ghana’s 
general election event comes off on 7th December 2020 (Electoral Commission, 2020). 

In pursuance to Article 231-239 of the country’s 1992 Constitution, the National 
Commission for Civic Education (NCCE) was established by Act 452 of 1993 to among 
others “assess for the information of government, the limitation to the achievement of true 
democracy arising from existing inequalities between different strata of the population 
and make recommendations for addressing these inequalities.” The Commission 
through its Research, Gender & Equality Department carries out several research works 
including election/opinion polls utilizing different methodologies in order to achieve 
this objective.

1.2 Matters of Concern to the Ghanaian Voter Study

The NCCE’s flagship research work dubbed “Matters of Concern to the Ghanaian Voter” 
spearheaded by its Research, Gender & Equality Department began in 2004 when an 
opinion poll on issues of concern to the voter was carried out using a quantitative research 
methodology. Primarily, the research work was to help the Commission formulate its 
educational campaign on the December 2004 elections on important issues of concern 
to the Ghanaian voter thereby promoting issues-based politics. With the good reception 
of the study findings from varied stakeholders interested in electoral processes, ‘Matters 
of Concern to the Ghanaian Voter’ is conducted every 4 years, usually in the country’s 
general election year to collate views and expectations of Ghanaians. 

1.3 Objectives of the Study

The overall objective of this study was to investigate on matters that were of concern 
to the Ghanaian voter as well as their perceptions on the performances of previous 
governments in addressing key developmental issues in the upcoming 2020 general 
election.
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1.3.1 Specific Objectives

Specifically, the study sought to:
1.	 Explore	the	willingness	of	Ghanaians	to	cast	their	vote;
2.	 Ascertain	what	electorates	demand	of	their	political	representatives;
3.	 Assess	government	(past	and	present)	performance	in	addressing	topmost		 	
	 developmental	concerns	in	past	matters	of	concern	studies;
4.	 Explore	emerging	violent	trends	and	citizens	knowledge	of	the	use	of	arms	and	its		
	 contribution	to	electoral	violence	in	Ghana;	and
5.	 Provide	NCCE	with	adequate	information	for	developing	content	for	its	civic/voter		
	 education	on	the	2020	general	elections	and	beyond.	
6.	 Generate	empirical	data	for	assessing	and	tracking	government	interventions	and		
	 policies	to	determine	whether	they	are	responsive	to	the	matters	articulated	as			
	 concerns	to	voters.

1.4 Study Rationale

The need for empirical research in an election is critical as it provides data on how 
voters make decisions in elections. The production of election research provides 
spotlights and answers to voter behaviour. The need for research work, particularly a 
quantitative analysis that reflects a national setting is of interest not only to political 
parties but also the broad citizenry (Gaines, 2005). Engaging electorates improves the 
overall knowledge of citizens on electoral processes, in addition to empowering them 
to make informed choices regarding their political representatives. The current survey 
provides the aggregate views from electorates from across the country to inform key 
electoral stakeholders including government on how to address such issues. Further, it 
adds to micro-level empirical data on Ghana’s contribution to realizing the Sustainable 
Development Goal (SDG) 16 on promoting a just, peaceful and inclusive society, where 
citizens can freely put across needful concerns that broadens stakeholder involvement 
in electoral and governance processes.

The 2020 presidential and parliamentary elections in Ghana are of critical importance 
to the country’s growing democracy as well as the international community. Major 
political parties have launched their manifestoes and vigorous campaigns have begun 
using diverse mechanisms to reach out to all potential electorates. The need to highlight 
the issues of concern to the Ghanaian voter and provide information to the government 
on how to address issues of importance is crucial to the voter’s behaviour before, during 
and after the election event.

Previous election surveys carried out by the Commission have shown the need for 
issue-based campaigns. Limited access to information on issues of concern to the voter 
by key stakeholders such as political parties and politicians may influence non-issue-
based campaigns. This situation is likely to have negative effects on the general electoral 
process. Hence, this survey fills the gap by making available relevant information that 
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will contribute and enhance positive political discourse and strategies for the 2020 
election and beyond.

The Commission has conducted polls on issues of concern to the Ghanaian voter since 
2004 which suggested issues for which candidates should focus their attention. Although 
major parties have launched their manifestoes ahead of the December 2020 election, 
engagements with the electorates through the research process would produce a unique 
pointer of issues of concern that should gain the attention of political parties. This 
study envisages that the successful conduct of election 2020, apart from consolidating 
the country’s democracy in the fourth republic, would be based on the issues raised by 
electorates against promises made by the political parties during campaigns.
Lastly, the outbreak of the COVID-19 pandemic which interrupted normal lives makes 
this year’s general elections a unique one. Political parties’ primaries for the selection 
of presidential and parliamentary candidates amidst the COVID-19 witnessed keen 
competition and intensive campaigning to elect their respective candidates for the 
upcoming election. Generally, this has implication on matters of concern to the Ghanaian 
voter and the overall voter turnout in the December 7 General Elections. In line with 
this development, this study brings to the fore the critical voices, needs and aspirations 
of the Ghanaian voter in the midst of a global pandemic. 

1.5 Organization of Report

The report is organized into eleven chapters. The first chapter provides a background 
to the study, the objectives of the study, and relevance of the study as a crucial aspect 
of democratic processes within the Ghanaian context. Chapter two outlines the 
methodology employed for the study. The third chapter provides an overview of the 
background characteristics of respondents. The fourth chapter presents results on 
respondents voting history and willingness to vote in the upcoming presidential and 
parliamentary elections. Chapter five, six and seven provides an overview of key issues 
of concern to the Ghanaian voter in the forthcoming elections and beyond. The chapters 
provide a detailed analysis of all issues raised and the order of importance or priority 
given to them as well as what/how the elected government should address the concerns. 

The eighth chapter presents results on study respondents perceptions on measures taken 
by past and present political regimes/governments to address topmost issues (Education, 
Health and Employment) reported in previous ‘Matters of Concern’ studies. In chapter 
nine, findings on citizen’s knowledge on emerging violent trends, use of arms and their 
contribution to electoral violence are presented. Chapter ten highlights citizens’ feedback 
on the growth and development of democracy in Ghana. Specifically, the chapter outlines 
the study participants’ assessment of progress made by the country on key indicators of 
democracy, institutional capacity in enhancing democratic governance, and views on 
sustaining Ghana’s democracy. The report ends with a summary of the major findings 
of the study including study limitations and challenges, a conclusion, and highlights key 
policy recommendations.
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CHAPTER TWO
STUDY METHODOLOGY

2.1 Introduction 

The chapter presents in detail the methodological approach which comprised of the 
study area and design, the sampling procedure, and sample size estimation employed 
for the study. It also gives a detailed description of the respondents’ selection procedure, 
data collection methods, management and analysis procedures, as well as ethical 
consideration. 

2.2 Study Area and Design

The study was carried out in all the 16 regions covering the 275 constituencies within 
the country. A cross-sectional quantitative descriptive design was employed to obtain 
more objective and reliable findings using a nationwide household survey. The use of 
quantitative research provides a high level of standardization, and easily compare and 
analyze findings obtained using quantitative data collection techniques such as a survey 
and questionnaire.

2.3 Sample Size Estimation

Using 2020 projected population of persons 18 years or older (Ghana Statistical Service 
(GSS), 2015), the Krejcie and Morgan formula (Krejcie & Morgan, 1970) was used to 
determine the study’s sample size of 9,645 at a Confidence Interval of 95%. The Krejcie 
and Morgan formula was utilized given its effectiveness in sample size determination 
in addition to the fact that the population size, that is, persons 18 years and above was 
known. Additionally, a non-response rate of 0.5% (48) recorded for the 2016 Matters of 
Concern study was generated and added. 

2.3.1 Sample Size Distribution

The unit for the study’s sample size distribution was at the constituency level. This was 
based on the sample size for the respective districts in which the constituencies are 
located. The sample size for each constituency was based on the proportionate share of 
2020 projected population (18 years or more) for the district. For districts with only one 
constituency, the sample arrived at for the district was earmarked for the constituency. 
In districts with more than one constituency, the sample was evenly distributed for the 
constituencies. These samples were further fairly distributed between two randomly 
selected electoral areas in every constituency. For instance, the Western region represents 
10.2% of the projected 2020 population (18 years and above) of Ghana. This share of the 
population was applied to the sample size of 9,645 to arrive at a total sample of 984 for 
the region. At the constituency level, for instance, Ahanta West with a 4.5% share of 
Western region population (18 years and older) was assigned a sample size of 44. Table 
2.1 shows the sample distribution by region. The Ashanti region had the highest sampled 
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population forming 19.1% (1,842), followed by Greater Accra region with 16.4% (1,582). 
North East and Savannah regions had the least with 1.9% (184 & 186) respectively.

Table 2.1: Sample size distribution by region

No. Region Sample size N (%)
1. Ahafo 191	(2.0)
2. Ashanti 1,842	(19.1)
3. Bono East 354	(3.7)
4. Bono 362	(3.8)
5. Central 820	(8.5)
6. Eastern 1,032	(10.7)
7. Greater Accra 1,582	(16.4)
8. North East 184	(1.9)
9. Northern 604	(6.3)
10. Oti 236	(2.4)
11. Savannah 186	(1.9)
12. Upper	East 405	(4.2)
13. Upper	West 270	(2.8)
14. Volta 593	(6.1)
15. Western North 294	(3.0)
16. Western 690	(7.2)
17. Total 9,645 (100)

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020    N=number

2.4 Study population

The target population for the survey were citizens of Ghana 18 years and above, and of 
sound mind who verbally consented to participate in the study.

2.4.1 Sampling Procedure

The study utilized simple random, systematic and purposive sampling approaches. With 
the simple random approach, computer-generated numbers were used to randomly 
select two electoral areas within each constituency for the data collection exercise. In 
the selected electoral areas, using popular landmarks as the starting point, Research 
Assistants (RAs) spin pens to identify the direction to begin data collection exercises. 
The ‘Day’s Code’ approach (Box 2.1) was used in identifying the first residential housing 
unit. A systematic sampling technique was employed in identifying other residential 
housing units. An interval of 3 was maintained in selecting these residential housing 
units. In the selection of households and respondents in these systematically sampled 
structures, a simple random sampling approach was adopted. To ensure that females 



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” 7

Study Methodology

who make up more than half of Ghana’s population are adequately represented, females 
were purposively sampled where necessary (when most respondents already interviewed 
are males). Also, at least one person with a disability (PWD) from the respective 
constituencies was purposively selected to participate in the study. 

Box 2.1: The Day’s Code Approach

2.5 Response Rate

The 2020 “Matters of Concern to the Ghanaian Voter” study achieved an overall response 
rate of 98.9% (9,541/9,645*100=98.9). Table 2.2 shows the response rate by region. 
There were variations by region. More than half (that is, 9/16) of the regions had 100.0% 
response. These included Ahafo, Bono East, Central, North East, and Northern regions. 
The rest are Oti, Savannah, Upper East and Upper West regions. Comparatively, the Bono 
region had the lowest recorded response rate (92.8%). Lack of interest in political issues 
by some potential respondents, difficulties in accessing a couple of remote communities 
due to the poor nature of roads coupled with torrential rainfalls, and some respondents 
expecting some form of remuneration from RAs were the plausible reasons associated 
with not achieving a 100.0 percent response rate in regions without 100.0 completion 
rate.

Table 2.2: Response rate by region

No. Region Number of completed interviews Response rate (%)
1. Ahafo 191 100.0
2. Ashanti 1838 99.8
3. Bono East 354 100.0
4. Bono 336 92.8
5. Central 820 100.0
6. Eastern 1,007 97.6
7. Greater Accra 1,546 97.7

Day’s Code Approach

Day’s	code	is	the	addition	of	the	digits	of	the	full	day’s	date,	which	should	always	be	in	unit	i.e.	it	must	
not	exceed	nine	(9).		Day’s code tells us the starting point of the day’s job.  It is observed only once 
a day. For	example,	today’s	date	is	7th	September,	2020	(07/09/2020).	The	day’s	code	is	2	as	derived	
from	the	arithmetic	below.

	 07/09/2020	=	(0+7)	+	(0+9)	+	(2+0+2+0)
	 	 											=				7				+					9			+								4
		 	 	 =		 20
Since	20	 is	greater	 than	9,	separate	 the	figures	and	 then	re-add	 i.e.	20	=	2+0=2.	 	 (2nd	 structure	from	
landmark).
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8. North East 184 100.0
9. Northern 604 100.0
10. Oti 236 100.0
11. Savannah 186 100.0
12. Upper	East 405 100.0
13. Upper	West 270 100.0
14. Volta 586 98.8
15. Western North 292 99.3
16. Western 686 99.4
17. Total 9,541 98.9

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

2.6 Study Instrument

A structured questionnaire with some embedded open-ended questions was used to 
collect information from the study respondents. The questionnaire was pretested and 
validated to ensure that it was fit and accurate for the data collection exercise. It has 
seven sections covering information on the socio-demographic characteristics of the 
respondents such as age, sex, marital status, highest educational attainment, occupation 
and religion. Other sections of the questionnaire had questions on voting history and 
willingness to vote, matters of concern to the voter, and the assessment of government 
performance in addressing past matters of concern. The rest of the sections captured 
information on the knowledge of emerging violent trends that can contribute to electoral 
violence, knowledge of the use of arms and its contribution to electoral violence, and on 
the growth and development of democracy in Ghana. 

2.7 Training

A three-day training was organized for 275 trainees as Research Assistants (RAs) and 
supervisors. Trainees were recruited largely from the various district and regional offices 
of the Commission across the country. The training was both virtual and face-to-face. 
Two of the three days training was by virtual while one day was used for face-to-face 
training. Virtual training was done on the 7th and 8th of September, 2020 and the trainees 
were put into three groups with an average number of 92 trainees. This was to ensure 
that trainees participate effectively in the training. Furthermore, the groupings were also 
done taking into consideration the languages for which trainees were more likely to use 
for the data collection. This was also to ensure accuracy and uniformity in the translation 
of research questions in the local languages. The one-day face-to-face training spanned 
between 14th and 16th of September, 2020 at the NCCE Regional Offices of the respective 
16 regions of Ghana. This was done at different schedules where each trainee had a day 
to participate in the training at the regional level. This was to effectively engage trainees 
and ensure that the research team adhere to the COVID 19 safety protocols.
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(Left: Face to face training session at Western regional office. Right: The Director of the 
Research Gender and Equality department facilitating a training session in the Bono Region)            
       

2.8 Data Collection 

A 10-day data collection exercise was carried out concurrently in all the 275 constituencies 
across the country from 15th September to 25th September 2020. All interviews were 
carried out at the household level. The mode of data collection was face-to-face, and 
the protocols guiding COVID-19 pandemic were strictly followed. Data were collected 
using an electronic device (Android phones) with the study instrument embedded in 
using an open-source Andriod application, the Open Data Kit (ODK) software version 
1.28.1. Information on the geo-location of households was also obtained. Data collection 
was conducted in the major local languages across the 275 constituencies of the country.
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2.8.1 Monitoring and Supervision

Field monitoring and supervision of research assistants during data collection were 
done by NCCE’s Management Executives, Officers of the Research Gender and Equality 
Department, and NCCE’s Regional Directors. This was to ensure the smooth take-
off of the fieldwork, RAs follow the methodology guiding the study in addition to the 
COVID-19 safety protocol adherence. While field monitoring was undertaken by the 
Management Staff of NCCE Head Office and Officers of Research Gender and Equality 
Department, field supervision was carried out by NCCE Regional Directors. Each field 
supervisor was assigned four (4) constituencies as his/her supervisory area. Overall, 
activities involved in the monitoring and supervision included authenticating the day’s 
code calculation, observing the spinning of the pen method and how households and 
individuals were sampled in the field. The rest included sitting in and the observation of 
interviews, as well as carrying out spot checks. This was to ensure accurate, timely and 
quality data production.

2.9 Data Management 

Research Assistants synchronized their daily data collected into an existing database 
hosted at the NCCE Head Office. Data were then exported into IBM SPSS Statistics 
version 26.0 to check for inconsistencies and blanks prior to analysis.

2.9.1 Method of Data Analysis

Descriptive techniques which included percentages, proportions, and bivariate analyses 
were used. Whilst the univariate analysis was used to describe the general characteristics 
of study population and issues pertaining to the study objectives, the bivariate analysis 
was employed in establishing the relationship between some selected socio-demographic 
variables and election-related issues. The IBM SPSS Statistics version 26.0 was the tool 
for data analysis. Results from the data are presented in tables, charts, and graphs with 
brief narratives.

2.10 Ethical Consideration

The commencement of this study was preceded with prior written letters to the respective 
regional and district offices of NCCE across the country. Community entry was also 
carried out by the field team to announce the team’s presence, and also seek permission 
from key stakeholders including chiefs, overlords, and assembly members in the 
respective communities within the randomly selected electoral areas. At the household 
level, permission was sought from the household head, and consent was also verbally 
obtained from study respondents.
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CHAPTER THREE
BACKGROUND CHARACTERISTICS OF RESPONDENTS

3.1 Introduction 

The chapter presents the background information of respondents obtained from the 
Election 2020: Matters of Concern to the Ghanaian Voter survey. The report highlights 
data disaggregated by sex, age, marital status, religious affiliation, educational background, 
employment status, occupational background of respondents, and disability status. 
Disaggregation on these basic characteristics is necessary for further study analysis and 
interpretation of findings presented in the subsequent sections of the report.

3.2 Sex of Respondents 

Marginally, more males (50.5%) than females (49.5%) were interviewed. Figure 3.1 
highlights the trend of participation in the study by sex of respondents since the inception 
of the study on Matters of concern to the Ghanaian Voter in 2004. In 2004, a proportion 
gap of 18.2 was recorded. This decreased over time with a 1.0% in the current study. 

Figure 3.1: Trends in sex of respondents (%)

Source: Survey Data, Matters of Concern to the Ghanaian Voter, 2004, 2008, 
2012, 2016 and 2020.

The observed declining gap in terms of participation by gender can be attributed to a 
deliberate attempt to enrol more females into this current study. Sex by regional variation 
(Appendix 3.1) showed that Ashanti region had the highest proportion of both male 
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(18.9%) and female (19.6%) respondents. The least proportions were recorded in Ahafo 
region for males (1.8%) and North East region for females (1.8%).

3.3 Age of Respondents 

The mean age for respondents was 39.9 (SD14.853±) years, and the median age 38 
years. The highest proportion (25.1%) of the respondents were within the age group 
30-39 years while the least proportion (4.8%) were below 20 years, that is, 18-19 years as 
presented in Figure 3.2.

Figure 3.2: Age of respondents (%)

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

3.4 Educational background of respondents 

Education and literacy level is an important indicator in the planning and implementation 
of government policies and laws. It tends to be closely associated with how people 
perceive various aspects of life. The study found that majority (82.9) had received formal 
education (Figure 3.3). Those who had never attended school were 17.1%. One-third 
(33.2%) of the respondents had attained their Middle School Leaving Certificate/Basic 
Education Certificate (MSLC/BECE) whist 20.9% were Senior High School leavers. Only 
3.1% of respondents had a diploma-level certificate with the least number of six (0.1%) 
respondents in the other category. These were persons who had completed Arabic school 
or adult education. 
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Figure 3.3: Educational background of respondents (%)

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

By sex differentials, the proportion of females who had never been to school was 
higher (58.5%) than for males (41.5%) (Table 3.4). A further observation revealed 
that the majority of the male respondents had completed tertiary, post-secondary, and 
secondary/SSS/SHS levels of education respectively. For the female respondents, more 
than half had completed primary, middle/JHS, and commercial/vocational schools 
respectively.

Table 3.1: Educational background of respondents by sex (%)

Educational Attainment Male Female
Never Attended 41.5 58.5
Primary 39.9 60.1
Middle/JSS/JHS 48.3 51.7
Secondary/SSS/SHS 56.6 43.4
Commercial/Vocational 48.9 51.1
Post-Secondary(diploma) 62.9 37.1
Tertiary	(Bachelor,	Cert.	HND,	masters,	Ph.D.,	etc) 64.0 36.0
Other 66.7 33.3
Total 50.5 49.5

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020



REPORT ON “ELECTION 2020 MATTERS OF CONCERN TO THE GHANAIAN VOTER” 14

Chapter Three

3 .5 Employment Status of Respondents 

The employment status is the status of a worker in an organization based on the contract 
of work or duration of work done. The employment status was thus categorized under 
employee, self-employed without employee(s), self-employed with employee(s), a casual 
worker, apprentice, domestic employee, or unemployed. Among this categorization, 
approximately 74.0% of respondents were in some form of employment. A higher 
proportion (38.4%) of the employed were respondents who were self-employed without 
employee(s). The next category of respondents were employees (15.2%), self-employed 
with employee(s) (8.3%), casual workers (5.2%), apprentices (3.4%), and domestic 
employees (3.4%). 

From Table 3.5, employees of an organisation are more likely to be males than females. 
Over half of domestic employees, apprentices, or self-employed without employee(s) 
were like to be females relative to males. 

Table 3.2: Employment Status by Sex (%)

 

										Employment	Status

Sex
Male Female

Employee 62.0 38.0
Self-employed	without	employee(s) 46.8 53.2
Self-employed	with	employee(s) 56.8 43.2
Casual	worker 58.8 41.2
Apprentice 42.4 57.6
Domestic	employee 38.8 61.2
Unemployed 48.1 51.9
Total 50.5 49.5

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

3.5.1 Occupational Background of Respondents

The study further ascertained the type of work respondents engage in at the establishment 
where they work. Figure 3.4 presents the results of the different occupations of the 
respondents. Approximately three out of every thirteen respondents were trader/
hawker/vendor (23.7%). Almost the same proportion (23.2%) were in the agriculture/
farming/fishing/forestry industry. The least were respondents who were security service 
officers (1.4%). Among the any other category were herbalists, Imams, and pastors. They 
constituted less than one percent.
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Figure 3.4: Occupational Background of Respondents (%)

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

3.6 Marital Status of Respondents 

Figure 3.5 shows the distribution of respondents by marital status. More than half of the 
respondents were married (55.6%) with 30.3% being single. The other categorization 
were respondents who were widowed (5.8%), living together (3.2%), divorced (2.9%), or 
separated (2.2%). 
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Figure 3.5: Marital Status of Respondents (%) 

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

3.7 Religious Affiliation of Respondents 

Seventy-four percent of the study population (74.8%) reported being affiliated to the 
Christian religion, followed by Islamic religion (19.9%), and the Traditional religion 
(3.0%). Only 2.2% of respondents were not affiliated to any religion.

Table 3.3: Religious Affiliation of Respondents 

      Religion Frequency Percent (%)
No	religion
Christian
Islam
Traditionalist
Other

212
7140
1898
288
3

2.2
74.9
19.9
3.0
0.0

Total 9541 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

3.8 Disability Status of Respondents 

Persons with Disability (PWD) were 10.2% of the total number of respondents. This 
proportion exceeds the 3.0% derived from the 2010 Population and Housing Census 
(PHC) results (GSS, 2014). This was due to the approach adopted in the selection of 
PWDs as outlined in Chapter Two, the Methodology section. Secondly, the denominator 
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for the calculation was based on citizens 18 years and above while that of the 2010 PHC 
was for the entire population. This selection process was factored to capture views of 
PWDs in every constituency nationwide with regards to the most important concern 
they want the government or their parliamentarians to address. 

In table 3.2, a little over half of PWDs were males (52.3%). Females who were PWDs 
stood at a proportion of 47.7%

Table 3.4: Disability Status by Sex

 

Disability	
Status

Sex Total
Male Female

Frequency % Frequency % Frequency %

PWD 508 52.3 464 47.7 972 100.0
Non-PWD 4307 50.3 4262 49.7 8569 100.0

Total 4815 50.5 4726 49.5 9541 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020
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CHAPTER FOUR
VOTING HISTORY AND CITIZEN’S WILLINGNESS TO VOTE

4.1 Introduction
In modern democracies, elections provide the citizenry an opportunity to select their 
representatives. Article (42) of the 1992 Constitution of Ghana, enjoins “every citizen of 
eighteen years of age or above and of sound mind the right to vote. Since the beginning 
of the fourth Republic, Ghana has had seven Presidential and Parliamentary elections 
some of which have witnessed low voter turnout (NCCE, 2016). 
This chapter highlights feedback on study participants voting history, their willingness 
and unwillingness to vote in the 2020 presidential and parliamentary elections, reasons 
for their decisions and measures to improve women’s low participation in governance 
in Ghana.

4.2 Voting History

The 2020 Presidential and Parliamentary election in Ghana, becomes the eighth one 
in twenty-eight years. In this regard, the survey sought to know the number of times 
respondents have voted during these past Presidential and Parliamentary elections. 
The survey found that approximately one in every five respondent (20.7%) had voted 
seven times with less than a tenth (7.9%) voting six times in all the past seven presidential 
and parliamentary elections in Ghana. More males (12.6%) have voted in all seven 
Presidential and Parliamentary elections compared to females (8.0%). 
With regards to age, less than 1% of Ghanaians between 18-40 years had ever voted more 
than four times. Of the 1206 respondents who have never voted in any of the elections, 
less than 1% of them are aged 20 years and over while a higher proportion (12.2%) of 
them were below 20 years. 
With regards to voting in the last Presidential and Parliamentary election in 2016, 
majority (80.5%) of the respondents had voted with 19.5% indicating otherwise. 

4.3 Willingness to Vote in the Forthcoming Presidential Election 

Overall, a higher proportion of respondents (86.8%) interviewed indicated their 
readiness to vote as against (4.3%) who did indicate otherwise. However, approximately 
9% of the respondents interviewed were undecided if they would cast their votes during 
the Presidential election. This result is similar to the findings of the 2016 Matters of 
Concern conducted by NCCE with a slightly lower margin of 2.9% in the projected voter 
turnout.
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Figure 4.3: Respondent’s Motivation not to Vote in the forthcoming Presidential Election

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020.

Other reasons included voting for change (8.7%), voting for one’s favorite political party 
(6.5%), for peace, democracy, and good governance (6.5%). Similar observations were 
made by the 2016 Matters of Concern survey (NCCE, 2016).
On the other hand, the top three reasons cited by respondents who are unwilling to 
vote during the presidential elections were lack of interest in voting (31.6%), inability 
to acquire voter ID card (19.6%), and no development after voting (14.5%). Undecided 
respondents, cited a lack of trust in political parties (15.2%) and lack of interest in voting 
(12.3%) as reasons for their decision. It is also worth noting that, approximately 32% 
of respondents who were either unwilling or undecided to vote said they would vote 
during the Presidential election if only political parties will fulfill campaign policies.
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To	make	sure	the	woman	parliamentarian	candidates	win 47 0.6
To	be	part	of	the	decision	to	elect	an	MP 633 7.9
Don’t	know 32 0.4
Other 58 0.8
Total 8017 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020.

The least proportion (less than 1%) of respondents cited the provision of scholarships 
for the youth in the community and contributing to victory for women Parliamentary 
Candidates as reasons for their decisions to vote.
 
The top three (3) reasons cited for study participants’ unwillingness to vote were lack 
of developmental activities in the constituency (22.0%), personal reasons (19%), and 
inability to acquire the new voters ID card (15.7%).  

4.5 Voting Behaviour

The survey explored voting behavior of respondents through an assessment of their 
acquisition of the new voters’ identity card or otherwise, their desire to vote for the 
same party they voted for in previous election and their desire to vote for women in the 
upcoming elections.

4.5.1 Acquisition of New Voter ID Card for the 2020 Election

The ownership of a voter ID card has a significant bearing on voter turnout since that’s 
the primary document required before one is allowed to vote. The survey found that 
98.0% of the respondents interviewed own a valid new voter ID card. 

However, ownership and possession of the ID card differ in terms of background 
characteristics. For instance, more males (50.4%) than females (49.6%) had acquired 
the voter ID card during the 2020 voter registration exercise. In terms of administrative 
regions and possession of voter ID cards, a higher proportion (19.6%) of respondents 
from the Ashanti region had voter ID card while the region with the least number is 
Western North (1.7%).

In terms of educational background, a third (33.3%) of those with Middle/JHS education 
possessed voter ID cards compared to those in other categories. 
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Figure 4.6: How the Voter ID Card Was Acquired

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020.

An analysis of the documents/procedure used in acquiring the new voter ID card 
revealed that majority (70.1%) of respondents acquired their cards using the Ghana card 
while 26.2% utilized the guarantor system. A few used the passport (2.9%). 

4.5.2 Voting for the same party as previous election

The study found that of the 7680 respondents who have voted in the last election, a 
higher proportion (69.6%) will vote for the same party they voted for during the 2016 
election as against 10.2% who will change their voting pattern.

4.5.3 Willingness to Vote a Woman as President

The study explored the preparedness of Ghanaians to elect a woman as president. On 
this, a relatively larger proportion of respondents (66.2%) affirmed their readiness while 
23.2% expressed otherwise. 
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Table 4.3 Reasons for Low Women’s Participation in Politics

Reason Frequency Percentage
Culture	and	social	norms	(To	seek	permission	from	husbands) 2145 22.5
Women	do	not	usually	present	themselves	to	be	elected 1912 20.0
Female	 political	 candidates	 are	 often	 subjected	 to	 hate	 speech,	
threats,	or	violence

1295 13.6

Political	parties	have	done	little	to	effectively	encourage	women	 1150 12.1
Don’t	know 803 8.4
Other 146 1.5
Total 9502 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020.

4.5.6 Measure to Increase Women’s Participation in Governance

The following suggestions were put forward by study participants on increasing women’s 
participation in politics and governance in Ghana.

Table 4.4 Measures to Increase Women’s Participation in Governance

Strategy Frequency Percentage
Passage	of	the	Affirmative	Action	bill	into	law 859 9.0
All	institutions	should	be	made	to	reserve	a	quota	for	women 770 8.1
Political	 parties	must	 adopt	 voluntary	 party	 quotas	 to	 promote	
women

1277 13.4

Women	must	be	empowered	through	formal	education	 5136 53.8
Don’t	know 946 9.9
Other 553 5.8
Total 9541 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020.
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5.2.2 Middle group issues (4th – 16th)

For the middle-rank issues, concern for Road and Infrastructure came first with 10.3% 
occupying the fourth position. Social Services placed fifth (5.6%), Agriculture placing 
sixth (5.5%), Security, and Women and Children’s Needs placed seventh and eighth 
positions with 3.3% and 3.1% respectively. The rest were the Economy (2.9%) for the 
ninth position, Youth Development and Corruption with 2.8% each placing the 10th and 
11th positions respectively. Energy, Needs of PWDs and Social Interventions Policies, 
Housing and Taxes & Tariffs occupied the 13th, 14th, 15th, 16th and 17th positions with 
2.1%. 2.0%, 1.8%, 1.7% and 0.5% in that order.  Nevertheless, issues which were grouped 
as ‘others’ placed 12th in the ranking with 2.5%. These were the rule of law, peaceful co-
existence and patriotism. 

5.2.3 Lower group issues (17th – 20th)

The three lowest ranked issues were Information, Communication and Technology 
(ICT), Sports, and Environmental and Climate Change. Together these issues had less 
than 1.0% of the overall ranking. While ICT (0.8%) placed 18th, sports placed 19th with 
0.2%, Environmental and Climate Change recorded the lowest proportion of 0.2 in the 
20th position. 
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5.3 Regional ranking of issues

This section highlights the regional ranking of issues of concern by respondents 
(Appendices 9.1). A general overview of the regional distribution shows a similar pattern 
as in the national result. However, there were slight variations in issues ranked across 
regions. Education, Employment and Health remained in the top three issues ranked in 
9/16 regions except in the Ahafo, Northern, North East, Upper East, Upper West, Volta, 
and Western North regions.

An analysis of the results showed that Education was ranked first in 15/16 regions except 
in the Western region where it ranked second after Employment. North East region 
recorded the highest proportion of respondents who ranked Education as first with 27.2, 
followed by Oti (24.7%) and Ashanti regions (23.4%) respectively. Upper West region 
on the other hand had the lowest proportion of respondents among the regions (17.7%).

For Employment, the Western region ranked it as its first issue mentioned among 20.3% 
of respondents. Central and Greater Accra regions respectively had the second-highest 
proportion of respondents (19.2%) ranked as the second position followed by the 
Eastern region (18.2%). Upper West, on the other hand, had the lowest proportion of 
respondents among the regions (8.2%).

In terms of Health, North East, Northern, Savannah and Upper East did not only rank 
it as their second most important issue but recorded the high proportion of respondents 
with 23.3, 18.3, 17.6 and 16.4 respectively. Similar to the national pattern, Health was 
the third most important issue in seven regions. These regions were Ahafo (15.5%), 
Ashanti (9.3%), Bono (14.2%), Bono East (13.2%), Central (13.1%), Eastern (15.0%), and 
Greater Accra (12.0%). Western North region, however, recorded the lowest proportion 
of respondents with 10.2. 

Surprisingly,	the	Western	and	Western	North	regions	deviated	totally	from	the	overall	
national	 pattern.	 In	 the	Western	 Region,	 Employment	 was	 ranked	 first	 followed	 by	
Education	 and	 Health.	 In	 the	 Western	 North	 region,	 Education,	 Employment	 and	
Agriculture	were	the	topmost	concern	of	respondents.

5.4 Ranking of Issues by Sex

The study also explored the variations that existed in the ranking of issues by the sex of 
respondents (Figure 5.2). An analysis of issues ranked by sex of respondents showed that 
the most important issue for male respondents was Sports (80.8%) while that of female 
respondents was Women and Children’s Needs (71.8%). Generally, there were slight 
variations in the ranking of issues by both males and females. More male respondents 
cited Sports (80.8%), Agriculture (61.6%), Corruption (58.1%), Housing (56.2%), 
Security (56.1%), Youth Development (52.4%), and ICT (53.1%) as more important 
compared to their female respondents. On issues cited most important among female 
respondents relative to their male counterparts were Women and Children’s Need 
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(71.8%), Social Intervention Policies (62.0%), Environmental and Climate Change 
(55.7%), Social Services such as sanitation, KVIP provision and water supply (54.1%), 
and Taxes & Tariffs (53.1%). Issues with similar importance to both sex groups were 
Education, Employment, Health, Economy, Energy, and the Needs of PWDs.



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” 34

Chapter Five

Fig
ur

e 5
.2:

 Is
su

es
 ra

nk
ed

 by
 se

x o
f r

es
po

nd
en

ts 

So
ur

ce
: S

ur
ve

y 
da

ta
, M

at
te

rs
 o

f C
on

ce
rn

 to
 th

e 
G

ha
na

ia
n 

Vo
te

r, 
Se

pt
em

be
r 2

02
0



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” 35

Issues of Concern to the Voter

5.5 Ranking of issues by Age of respondents 

Figure 5.3 presents the ranking of issues of importance to study respondents by age. 
Generally, respondents within the age bracket of 30-39 years were formed the majority 
in expressing their concern on all nineteen issues that came up. Those aged 20-29 years 
dominated in indicating the issues of Education, Employment, Youth Development, 
Sports, Roads & Infrastructure, ICT, and others such as rule of law, and patriotism 
Further, the age group ‘Below 20’ years recorded the least proportions across all issues 
ranked. 

Concerning the three topmost issues at the national level, Education recorded the highest 
proportion of 24.3 among the age group 20-29 years and followed by the age group 30-
39 with 24.1% (Figure 5.3). On the other hand, the age group “below 20” recorded the 
least with 5.5%. In terms of Health, the highest proportion was from the age group 30-
39 with 25.5, 20-29 and 40-49 age groups followed with 22.9% and 20.9% respectively. 
Furthermore, Employment had the highest proportion of respondents was found among 
the age group 20-29 with 27.8% followed by the age group 30-39 (26.4%) while the lowest 
proportion of respondents was among the age group ‘Below 20’ (4.4%). 
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5.6 Ranking of issues by Educational background of respondents 

This section also explored the plausible influence of the educational background of 
respondents on the ranking of issues of concern as shown in Figure 5.4. From the results, 
the topmost issues of concern to the different levels of education were Energy for those 
with no education, ICT for respondents with Primary and Middle/JSS/JHS education 
respectively, and Sports for those with Secondary/SSS/SHS. Women and Children’s 
Needs ranked as the topmost concern for those with Commercial/Vocational education. 
Respectively, Environmental & Climate Change ranked as the most important issue for 
those with Post-Secondary and Tertiary levels.

Relating the educational background of respondents to the three topmost issues of concern 
that emerged at the national level, on Education, respondents who had Middle/JSS/JHS 
qualification had the highest proportion of 33.6. It is important to note that Education 
was also of importance to respondents with Secondary/SSS/SHS certificate (22.1%) and 
never attended school (15.6). Respondents with Post-secondary qualifications had the 
lowest proportion of 3.1.

On issues of Employment and Health, similar trends were observed as respondents with 
Middle/JSS/JHS qualification had the highest proportions (Employment 34.4, Health 
32.3) followed by those with Secondary/SSS/SHS education (Employment 23.8, Health 
20.7) while their counterparts with Post-secondary qualification recorded the least 
proportions respectively (Employment 3.1, Health 3.2) 
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5.7 Ranking of Issues by Persons with Disabilities 

The survey also sought from the 972 Persons with Disabilities (PWDs) their views 
on issues that are of importance to them and should be prioritised by political parties 
towards election 2020. Figure 5.5 shows the ranking of the issues by respondents. 
Education (18.6), Employment (14.4) and Health (13.5) made up the top three issues 
ranked by PWDs. This ranking conforms to the national ranking pattern. However, the 
issue of the needs of PWDs dominated the fourth position with 10.6%. Nonetheless, the 
issues that had the least proportion among PWD respondents were ICT (0.5%), Sports 
(0.3%), and Environmental and Climate Change (0.2%).

Figure 5.5: Ranking of Issues among PWDs

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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CHAPTER SIX
SPECIFIC ISSUES FOR GOVERNMENT TO ADDRESS 

CONCERNING SECTORS RANKED

6.1 Introduction 

The chapter presents specific issues and expectations study participants demand on the 
19 key areas of concern raised. The feedback is presented largely in charts and tables 
with brief analysis.

6.2 Education

Education appeared the topmost issue among the issues of concern ranked 1st to 3rd by 
respondents. In addressing the issue, various expectations were raised by respondents 
which are depicted in Table 6.1.

Table 6.1 Specific Issues of concern the next government should address on Education

Issue Frequency Percentage
The	next	Government	should	continue	with	the	free	education	
policy

1777 33.5

The	next	Government	should	build	more	infrastructure	to	
accommodate	students

1737 32.8

The	double-track	system	should	be	abolished 439 8.3
The	next	Government	should	make	education	affordable 363 6.8
Tertiary	institutions	should	be	built	in	every	district	by	the	
next	Government

239 4.5

The	next	Government	should	change	the	basic	and	Junior	high	
school	education	curriculum

      210 4.0

The	next	Government	should	enhance	teacher’s	welfare	by	
building	infrastructure	that	can	accommodate	them

178 3.4

The	next	Government	should	build	more	infrastructure	for	
ICT	training

												164 3.1

The	next	Government	should	employ	professional	teachers 147 2.8
The	next	Government	should	ensure	that	teachers	are	super-
vised	by	the	Ghana	Education	Service

46 0.9

 Total 5300 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

From Table 6.1, a greater proportion (33.5%) of Ghanaians expect the next government 
to continue with the free education policy. This is followed by 32.8% who want the next 
government to build more infrastructure. The least (0.9%) expect the next government 
to ensure that teachers are supervised by the Ghana Education Service.
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6.3 Employment 

Employment was the second-highest of the first three rankings by respondents. Table 6.2 
presents specific issues of concern Ghanaians expect the next government to address. 

Table 6.2 Specific Issues of concern the next government should address on Employment

Issues on Employment Frequency Percent
Create	more	job	opportunities	by	building	more	factories 3929 83.0
Roll	out	more	employment-related	policies 215 4.5

Provision	of	logistics	and	other	support	for	small	businesses	
and	enterprises

195 4.1

Equip	more	persons	with	employable	skills/provide	skills	
development	training	centers

117 2.5

Empower	the	private	sector	to	employ	more	people	/	Revive	
collapsed	jobs	and	businesses

100 2.1

Recruit	graduates	of	professional	schools 78 1.6
Create	equal	access	and	opportunities	for	all	unemployed	
youth

69 1.5

Improve	the	conditions	of	service	of	workers 29 0.6
Create	a	database	of	unemployed	persons 4 0.1

 Total 4,736 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

With respect to specific issues to be addressed on employment, the majority (83%) want 
the next Government to create more jobs by building more factories.  The next (4.5%) 
was for the Government to roll out more employment-related policies and the least 0.1% 
mentioned the creation of a database to capture unemployed persons.

6.4 Health

Health was the third topical issue of concern for the Ghanaian voter ranked 1st to 3rd.  A 
total of 4012 respondents specifically mentioned some issues to be addressed by the next 
Government as outlined in Figure 6.1.
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Figure 6.1: Critical Issues Government Should Address on Health.

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

From Figure 6.1, more than a third (47.6%) of the responses were for the provision of 
adequate health infrastructure. A little more than one-fifth (22.7%) said the Government 
should improve NHIS and the least 1.5% mentioned the need for the Government to 
ensure better conditions of service of health personnel.  

The findings reflect past Matters of Concern study, 2008, 2012, and 2016 where the 
greatest critical issue on health was on the provision of adequate health infrastructure. 

6.5 Road and Infrastructure (gutters, bridges)

Overall, addressing road infrastructure was ranked fourth by all respondents. A total 
of 2887 responses however were on road and infrastructure as part of the issue ranked 
1st to 3rd.  On the part of government, the study population were very concerned about 
improvements in road infrastructure. Specifically, Table 6.3 outlines concerns on roads 
to be addressed by the next Government of Ghana.

Table 6.3 Critical Issues Government Should Address on Roads and Infrastructure

Issues on Roads and Infrastructure Frequency Percent
The	Government	should	construct	more	feeder	roads	in	the	country. 1265 43.5

The	 Government	 must	 ensure	 that	 the	 Eastern	 Corridor	 road	 is	
completed

522 18.0
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The	 Government	 should	 rehabilitate	 all	 deplorable	 roads	 in	 the	
country.

481 16.7

The	Government	should	construct	dual	carriage	roads	in	major	towns	
to	limit	the	rate	of	car	accidents

431 14.8

The	 Government	 should	 punish	 road	 contractors	 who	 carry	 out	
shoddy	jobs.

109 3.8

The	Government	 should	 ensure	 all	major	 roads	 are	 provided	with	
street	lights.

97 3.3

Total 2887 100.0%

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

A greater proportion (43.5%) wanted Government to construct more quality feeder 
roads in the country. The next highest proportion (18.0%) wanted the next Government 
to complete the Eastern Corridor road whilst the least (3.4%) were concerned about the 
provision of street lights on all major roads.

6.6 Agriculture 

Agriculture is another issue of concern mentioned by the study respondents. Concerns 
on Agriculture was ranked fifth by the study participants. Table 6.4 outlines   the specific 
concerns of agriculture expected to be addressed by government

Table 6.4 Critical Issues Government Should Address on Agriculture

 Issue on Agriculture Frequency Percentage
The	Government	should	provide	farmers	with	agricultural	inputs,	
fertilizers,	and	agrochemicals	at	subsidized	prices 678 43.7

The	Government	should	provide	financial	support	to	agriculture	
and its related activities 393 25.3

The	Government	 should	assist	 farmers	 to	 sell	 their	produce	at	
good/increase	prices	and	exports 187 12.1

The	Government	 should	 extend	 planting	 for	 food	 and	 jobs	 to	
every	district	to	promote	state	farming 87 5.6

The	Government	 should	 build	 factories	 nationwide	 to	 process	
farm	produce	through	the	1D1F	initiative 61 3.9

The	Government	should	provide	employment	opportunities	for	
the	youth	and	PWDs	within	the	agricultural	sector 41 2.6

The	 Government	 should	 train/employ	 agriculture	 extension	
officers	to	provide	education	to	farmers 36 2.3

The	Government	should	construct	dams	and	irrigation	facilities	
for	farmers 32 2.1
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The	Government	should	come	up	with	a	pension/salary/welfare	
scheme	for	farmers 27 1.7

The	Government	should	ensure	that	the	destruction	of	farms	due	
to	“galamsey”	and	other	activities	are	stopped 9 0.6

 Total 1551 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

From Table 6.4, a greater proportion (43.7%) of the specific issues on agriculture was the 
provision of agricultural inputs, fertilizers, and agrochemicals from the government to 
farmers at subsidized prices. This is followed by one-quarter (25.3%), who mentioned 
that the next Government should provide financial support to agriculture and its related 
activities. The least of the critical issues mentioned was that the Government should 
discourage “galamsey” activities that destroy farms.

6.7 Social Services 

The SDG 6 enjoins nations to provide for its citizens social services such as clean water 
and better sanitation facilities etc..  In all, 1569 responses were expressed with varying 
specific issues as outlined in Table 6.5

Table 6.5 Critical Issues Government Should Address on Social Services

Issues on Social Services Frequency Percent
The	Government	should	address	issues	of	inaccessibility	to	clean	
water/	construct	more	boreholes

792 50.5

The	Government	should	provide	more	modern	toilet	facilities 325 20.7
The	Government	must	address	issues	regarding	sanitation,	restore	
sanitation	day	and	employ	more	sanitation	workers

202 12.9

The	Government	 should	 construct	 access	 roads,	 gutters,	 bridges,	
street	lights,	and	drainage	systems

74 4.7

The	Government	must	provide	dustbins	at	vantage	points	for	better	
disposal	of	waste

60 3.8

The	Government	 should	provide	PWD	friendly	 infrastructures	 in	
the	community	such	as	market,	affordable	houses,	and	clinics

52 3.3

The	Government	should	connect	every	town	to	the	national	grid 20 1.3
The	 Government	 should	 institute	 bye-laws	 for	 protecting	 the	
environment

17 1.1

The	Government	should	amend	laws	to	ensure	every	house	has	a	
toilet	facility

14 0.9

Government	need	to	construct	a	recycling	company 13 0.8
 Total 1569 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020
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Out of the total issues expressed under social services, slightly more than half (50.5%) 
of the responses was for the government to address issues of the inaccessibility to clean 
water/ and/or construct boreholes. One out of five (20.8%) expects the next government 
to provide more modern toilet facilities whereas less than one percent (0.8%) expressed 
the issue of the need for government to construct a recycling company. 

5.8 Security

Concerns on security was found to be another issue of concern ranked 7th by the study 
respondents. Table 6.6 provides further details on the specific issues the study participants 
want addressed on security. 

Table 6.6 Critical Issues Government Should Address on Security

Issues on Security Frequency Percentage
Increase	the	presence	of	security	personnel	in	the	communities 311 33.9
Equip	security	services 189 20.6
Recruit	more	security	personnel/transparency	in	security	ser-
vices	recruitment

160 17.4

Address	the	rising	incidence	of	vigilantism	and	other	violent	
occurrences	in	the	country

89 9.7

Allow	the	Police	Service	to	work	independently 70 7.6
Promote	peaceful	coexistence	among	all 52 5.7
Increase	infrastructure	of	the	security	services	[Houses,	Offic-
es]

30 3.3

Improve	the	condition	of	service	of	security	services 13 1.4
License	small	arms	for	citizens	to	protect	themselves 3 0.3
 Total 917 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

A specific issue on security that appeared topmost (33.9%) is the increase of security 
personnel in various communities of the country. Also, 20.6% mentioned that the next 
Government should equip the security services whereas only 1.4% expect the next 
Government to make laws to impose strict and severe punishment for criminals. 

6.9 Women and Children’s Needs

Concerns on women and children received considerable attention in the study as the 
thematic area was ranked eighth by a cross-section of study participants. The various 
specific suggestions given by the study participants are proportionately itemized in Table 
6.7.
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Table 6.7 Critical Issues Government Should Address on Women and Children Needs 

Issues Frequency Percentage
The	Government	must	empower	women	economically	for	them	
to	be	self-reliant

325 38.4

Women	and	children	must	be	given	maximum	protection	by	the	
State.

139 16.4

Social	intervention	programs	must	prioritize	the	needs	of	wom-
en	and	children.

132 15.6

The	Government	must	 create	more	 employment	opportunities	
for	women

96 11.3

More	women	must	be	encouraged	to	pursue	formal	education 40 4.7
The	Government	must	improve	funding	for	free	maternal	health	
care	delivery

23 2.7

More	women	must	be	allowed	to	assume	higher	public	offices 55 6.5
The	Government	 should	continue	 free	education	and	 improve	
our	educational	infrastructure	for	our	children

27 3.2

Orphans	must	be	solely	catered	for	by	the	Government 9 1.1
 Total 846 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

The greatest proportion of responses (38.4%) on women’s and children’s needs were 
centered on the economic empowerment of women to make them self-reliant. The 
next 16.4% of responses mentioned that women and children must be given maximum 
protection by the State whilst 1.1% of the responses were centered on the need for 
orphans to be solely catered for by the Government.

6.10 Economy (inflation, weak currency, standard of living)

Concerns on the economy was ranked ninth on the scale of major issues that needs 
Government’s attention. Of the critical issues on the economy, approximately 27.0% 
mentioned that the Government must adopt policies to reduce the rate of inflation, 
taxes, and prices of goods and services. Another 23.3% want the Government to 
improve, fix, manage and stabilize the economy with good economic policies whilst a 
few 1.4 % mentioned the appointment of people of integrity in offices to stop bribery 
and corruption.
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Table 6.8 Critical Issues Government Should Address on Economy

Issues Frequency Percent
Adopt	policies	to	reduce	the	rate	of	inflation,	taxes,	and	prices	of	
goods	and	services

218 26.8

Improve,	fix,	manage	and	stabilize	the	economy	with	good	eco-
nomic	policies

188 23.3

Deal	with	the	issue	of	high	cost	and	low	standard	of	living	among	
Ghanaians

168 20.6

Make	loans	accessible	to	all	at	a	reduced	interest	rate 73 9.0

Construct	more	factories	to	create	more	jobs	opportunities	for	the	
youth

47 5.8

Continue	the	social	intervention	programs	like	the	COVID-19	re-
lief	package	for	SMEs

29 3.6

The	Government	should	reduce	the	cost	of	fuel	in	the	country 28 3.4
Export	more	of	Ghana’s	cash	crops	and	provide	a	ready	market	
for	farm	produce	at	good	prices

27 3.3

Bring	development	through	construction	of	roads,	schools,	elec-
tricity,	and	hospitals

22 2.7

The	Government	should	appoint	people	of	integrity	to	stop	brib-
ery	and	corruption.

11 1.4

Total 814 100.0%

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

6.11 Corruption

Respondents ranked corruption tenth on the scale of developmental concerns that 
requires attention. On this a higher proportion of respondents (44.2%) want the next 
Government to adopt proactive laws to fight the canker. About 40% expect the next 
Government to ensure that corrupt persons are exposed, arrested, and prosecuted 
irrespective of political affiliation. The least (0.3%) expects heads of anti-corruption 
institutions not appointed by the Government. 
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Figure 6.3: Critical Issues Government Should Address on Youth Employment

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

From figure 6.3, a greater proportion (42%) of respondents expect the next Government to 
create jobs for the youth. Also, 33% mentioned the provision of skills and entrepreneurial 
training as a concern for youth development whereas the least of issues were centered on 
instilling good morals in the youth.

6.13 Energy (Electricity, Oil and Gas, Renewable Energy)

Energy issues were also captured as part of the issues ranked 1st to 19th by respondents. 
It featured as the twelfth most critical issue Ghanaians want addressed by the next 
Government. 

Table 6.9 Critical Issues Government Should Address on Energy

Issues Frequency Percent
The	State	should	extend	electricity	to	all	communities	in	rural	
areas.

289 48.5

The	Government	should	completely	resolve	the	frequent	power	
outages	in	the	country.

118 19.8

	Subsidize/reduce	the	cost	of	electricity	for	all	Ghanaians 118 19.8
The	Government	should	further	reduce/subsidize	the	prices	for	
fuel	and	gas	for	Ghanaians

37 6.2
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Figure 6.4: Critical Issues Government Should Address on Housing

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

6.17 Taxes & Tariffs

Concerns on Taxes and Tariff regimes and processes was ranked sixteenth on the scale 
of major issues of concern. Details of specific issues to be addressed are outlined in Table 
6.12.

Table 6.12 Critical Issues Government Should Address on Taxes and Tariffs

Issues Frequency Percent
The	Government	should	reduce	the	tax	burden	on	Ghanaians 57 37.7
The	Government	should	reduce	taxes	imposed	on	imported	
essential	commodities.

39 25.8

The	Government	should	subsidize	taxes	and	tariffs	on	
petroleum	products,	electricity,	and	water.

39 25.8
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youth and also to set up ICT centers in every district in the country. These represent a 
proportion of 12% and 11% respectively.

6.19 Sports

The issue of sports was also among the last three issues that were ranked by study 
respondents among nineteen critical thematic areas of concern. Sports was ranked 
eighteenth. The specific  expectations from the next Government are outlined in Figure 
6.6

Figure 6.6 Critical Issues Government Should Address on Sports

Source: Survey Data, Matters of Concern to the Ghanaian Voter, Sept 2020

On the issue of sports, about 30 percent of the specific issues centered on the building of 
stadia in all regions of the country whereas a little more than one-quarter expect the next 
Government to invest in inter-school sports to identify and groom young sportsmen 
and women for the country.  Less than a tenth (7.1%) expect the next Government to 
give equal treatment to all sporting activities.
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CHAPTER SEVEN
SPECIFIC ISSUES PARLIAMENTARIANS SHOULD 

ADDRESS CONCERNING THE NINETEEN SECTORS OF CONCERN

7.1 Introduction

This chapter presents specific issues of concern Ghanaians want to be addressed by 
Parliamentarians on the nineteen key concerns presented in chapter five. These are 
specified into two expectations namely; (i) What they want Parliamentarians to address 
as Law and Policy makers and (ii) What they want Parliamentarians to address through 
the use of their common fund.  

7.2.1 Education

On what respondents expect from their parliamentarians to address on education, a third 
(33.3%) expects them to enact a law that will extend free education to all levels.  A total 
of 5569 respondents specifically mentioned some issues to be addressed by Parliament 
as outlined in Table 7.1.

Table 7.1 Critical Issues on Education MPs Should Address as a Law Makers 

Issues on Education Frequency Percentage
Parliamentarians	 should	 enact	 a	 law	 that	 will	 extend	 free	
education	to	all	levels	of	education

1856 33.3

Parliamentarians	should	enact	laws	that	will	ensure	educational	
materials	and	facilities	are	provided	for	students

1356 24.3

Parliament	should	enact	laws	that	will	make	education	accessible	
at all levels

710 12.7

Parliamentarians	 should	 enact	 laws	 that	 will	 make	 education	
compulsory	at	basic	level

487 8.7

Parliamentarians	should	enact	laws	that	will	ensure	that	Ghana	
Education	Service	monitors	all	teachers	all	the	time

304 5.5

Parliamentarians	 should	 enact	 laws	 that	 mandates	 new	
Government	to	complete	projects	by	past	Governments

266 4.8

Parliamentarians	 should	 enact	 a	 law	 that	 will	 improve	 on	
conditions	of	service	of	teachers

261 4.7

Parliamentarians	should	enact	a	law	that	will	abolish	the	double	
track	system

225 4.0

Parliamentarians	 should	 enact	 laws	 that	 will	 extend	 school	
feeding	program	to	all	levels	of	education

104 1.9

 Total 5569 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020
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7.2.2 Employment

On employment, majority (65.9%) of respondents want Parliament to enact a law that 
will support more job creation.  Table 7.2 provides details on specific areas of employment 
the study participants want Parliament to give attention to policy-wise. 

Table 7.2 Critical Issues on Employment MPs Should Address as Law Makers 

Issues on Employment Frequency Percentage
Enact	laws	to	support	the	creation	of	more	jobs 2827 65.9
Articulate	the	job	needs	of	his/her	constituents	in	Parliament 520 12.1
A	 policy	 to	 grant	 soft	 loans	 and	 logistics	 to	 self-employed	
persons

269 6.3
Promote	capacity	and	skills	training	for	unemployed	constituents 232 5.4
Enact	 policies	 to	 regulate	 recruitment	 based	 on	 fair	 and	
equitable	principles

176 4.1

Implement	 	 policies	 that	 address	 the	 employment	 needs	 of	
PWDS

113 2.6

Enact	laws	to	improve	the	conditions	of	service	of	workers 74 1.7
Enact	laws	to	support	local	content	participation	in	industries	
in	the	country

43 1.0

Advocate	 or	 pass	 laws	 to	 abolish	 post	 retirement	 contract/	
remove	ghost	names	from	the	payroll

33 0.8

 Total 4287 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.3 Health

On health, a greater proportion (45.1%) want Parliamentarians to lobby for the provision 
of adequate health infrastructure. The next highest proportion (22.7%) indicated that 
Parliament should make policies to ensure better health care delivery as seen in Table 7.3

Table 7.3 Critical Issues on Employment MPs Should Address as a Law  Makers 

Health Issues Frequency Percentage
Parliamentarians	 should	 lobby	 for	 the	 provision	 of	 adequate	
health	infrastructure

1753 45.1

Parliament	 should	 make	 policies	 to	 ensure	 better	 health	 care	
delivery

881 22.7

Parliament	should	make	laws	to	address	challenges	of	NHIS 664 17.1
Parliament	should	make	polices	to	ensure	healthcare	is	affordable 248 6.4
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Parliament	should	enact	policies	that	will		employ	more	health	
worker

228 5.9

Parliament	 should	make	 policies	 to	 improve	 the	 conditions	 of	
health	workers

112 2.9

 Total 3886 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.4 Road and Infrastructure

On the issues of roads, a greater proportion (32.8%) wanted Parliamentarians to 
advocate for more roads to be constructed in their constituencies. This is followed by 
Parliamentarians raising the issue of bad roads on the floor of Parliament for necessary 
attention (17.9%) Table 7.4 provides further details from the study participants.

Table 7.4 Critical Issues on Employment MPs Should Address as a Law Makers 

Road Issues Frequency Percentage
Parliamentarians	should	advocate	for	more	roads	to	be	constructed	
in	their	constituencies.

900 32.8

Parliamentarians	should	raise	the	issue	of	bad	roads	on	the	floor	
of	Parliament	for	necessary	attention	by	the	house

491 17.9

Parliamentarians	must	 assist	 Government	 by	 approving	 budget	
earmarked	for	the	constructions	of	roads.

466 17.0

Parliament	 should	 enact	 laws	 that	will	 support	 development	 of	
road	infrastructure	in	the	country.

362 13.2

Parliament	should	enact	laws	to	compel	successive	Government	
to	complete	all	roads	started	by	previous	administration

301 11.0

Advocate	 for	 strict	 punishment	 for	 road	 contractors	 who	 do	
shoddy	jobs

161 5.9

Advocate	for	stricter	laws	on	road	safety 66 2.4
 Total 2747 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.5 Agriculture

Agriculture was the fifth major issue raised by respondents for parliamentarians to 
address. On this, a greater proportion (37.8%) wanted Parliamentarians to institute laws 
to solve agricultural issues such as galamsey, land acquisition and investment. Close to 
28% of respondents want MPs to enact policies that support subsidies on fertilizer, agro 
chemicals, seedlings and equipment as seen in Table 7.5.
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Table 7.5 Critical Issues on Employment MPs Should Address as Law Makers 

Issues on Agriculture Frequency Percentage
MPs	 must	 institute	 laws	 to	 solve	 agricultural	 issues	 such	 as	
galamsey,	land	acquisition	and	investment

540 37.8

MPs	 should	 enact	 policies	 that	 support	 subsidies	on	 fertilizer,	
agro	chemicals,	seedlings	and	equipment

401 28.1

MPs	must	advocate	for	credit	facilities,	funding	and	motivation-
al	packages	for	farmers	to	boost	agriculture

185 13.0

MPs	should	institute	a	policy	to	purchase	farm	produce	at	good	
prices	to	factories,	market	and	foreign	export

142 9.9

MPs	must	 advocate	 for	 constant	 education	 to	 farmers	on	new	
methods	of	farming	by	agricultural	extension	officers

43 3.0

MPs	 should	 institute	 a	 law	 to	have	pension/salary	 scheme	 for	
farmers

38 2.7

MPs	must	ensure	the	construction	of	dams,	boreholes	and	other	
irrigation	facilities

28 2.0

MPs	must	enact	laws	to	ban	importation	of	staple	foods 25 1.8
MPs	should	lobby	for	state	farming	within	their	constituencies 15 1.1
MPs	 should	 ensure	 the	provision	of	 appropriate	 infrastructure	
such	as	roads	are	provided

11 0.8

 Total 1428 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.6 Social Services 

Provision of Social Services was mentioned among the critical issues to be addressed by 
MPs. On this, a higher proportion (41.8%) wants MPs to implement policies to solve 
water problems by constructing dams, boreholes and standing pipes. Others want MPs 
to bring back the town and council planning policy to create jobs for the youth.

Table 7.6 Critical Issues on Social services MPs Should Address as Law Makers 

Social Services Issues Frequency Percentage
MPs	must	implement	policies	to	solve	water	problems	by	con-
structing	dams,	boreholes	and	standing	pipes

607 41.8

MPs	must	ensure	that	sanitation	laws	are	enforced	and	punish	
perpetrators	who	litter	the	environment

299 20.6

MPs	should	 lobby	for	PWD	friendly	facilities	such	as	drains,	
markets,	roads,	street	light	and	communication	network

256 17.6

MPs	must	establish	laws	that	support	the	provision	of	toilet	fa-
cilities	in	every	community

212 14.6
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MPs	should	 lobby	 to	provide	 free	dust	bins,	 recycle	of	waste	
and	disposal	sites

46 3.2

MPs	must	ensure	that	every	town	connects	to	the	national	grid	
at	affordable	cost

18 1.2

MPs	should	bring	back	the	town	and	council	planning	policy	to	
create	jobs	for	the	youth

15 1.0

 Total 1453 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.7 Security

Security was captured as another critical issue of concern to respondents. On this, a 
higher proportion (27.3%) wants MPs to enact laws to make the police more visible. 
On the other hand, MPs enacting laws to stop the importation of weapons was the least 
critical issue (1%) as seen in Table 7.7.

Table 7.7 Critical Issues on Security MPs Should Address as Law Makers

Security Issues Frequency Percentage
Enact	laws	to	make	the	police	more	visible 235 27.3
Logistics	for	the	security	services 176 20.5
Enact	laws	to	prevent	political	and	government	interference	in	
the	security	services

150 17.4

Campaign	against	violence	in	the	constituency 92 10.7
Make	laws	to	impose	strict	and	severe	punishment	for	criminals 66 7.7
Disband	party	foot	soldiers,	vigilante	and	other	violent	groups 64 7.4
Liaise	with	the	district	and	regional	structures	to	ensure	that	the	
communities	are	peaceful

61 7.1

Pass	laws	to	improve	conditions	of	service	of	security	personnel 11 1.3
Enact	laws	to	stop	the	importation	of	weapons 5 0.6
 Total 860 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.8 Women and Children’s Needs

Another issue of critical concern captured was on addressing women and children’s 
needs. The study found that a higher proportion (29.0%) of respondents want Parliament 
to advocate for policies that will enhance job creation. This was followed by Parliament 
instituting laws to safeguard the rights and responsibilities of women and children with 
close to 28% expressing this view as seen in Table 7.8
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Table 7.8 Critical Issues on Women and Children Needs’ MPs Should Address as Law Makers

Issues on Women and Children Needs Frequency Percentage
Parliament	 should	 advocate	 for	 policies	 that	will	 enhance	 job	
creation	for	women

244 29.0

Parliament	should	Institute	a	law	that	safeguards	the	rights	and	
responsibilities	of	women	and	children

237 28.2

Parliament	should	help	to	pass	the	Affirmative	Action	bill 153 18.2
Parliament	 should	advocate	 for	policies	 that	will	 enhance	our	
educational	system	to	ensure	that	it	benefits	women	and	children

115 13.7

Parliament	should	enact	laws	that	will	Institute	healthcare	policy	
to	favour	women	and	children

91 10.8

 Total 840 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.9 Economy

On the economy, the study found that a higher proportion (39.5%) wants MPs to 
implement good pro-poor policies to stabilize the currency and improve economy. This 
was followed by subsidies on fuel, taxes and the reduction in prices of goods and services 
with close to 17% as seen in Table 7.9.

Table 7.9 Critical Issues on Economy MPs Should Address as a Law  Makers

Issues on Economy Frequency Percentage
MPs	must	come	up	with	good	pro-poor	policies	to	stabilize	the	
currency	and	improve	economy

297 39.5

MPs	must	suggest	subsidies	on	fuel,	 taxes	and	the	reduction	in	
prices	of	goods	and	services

126 16.8

MPs	must	lobby	to	provide	loans/	financial	assistance	to	SMEs,	
women	and	the	vulnerable	in	society

95 12.6

MPs	must	help	in	raising	the	standard	and	reducing	the	cost	of	
living	for	their	constituents

65 8.7

MPs	must	ensure	the	creation	of	jobs	and	youth	developmental	
programmes	through	setting	up	factories

59 7.9

MPs	need	to	promote	local	production	of	goods	in	the	country/	
reduce	importation	of	goods	and	services

38 5.1

MPs	must	discuss	issues	bothering	their	constituents	on	the	floor	
of	Parliament

26 3.5

MPs	must	lobby	for	the	construction	of	roads,	markets,	electricity,	
houses	and	other	developmental	projects

25 3.3
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MPs	must	declare	 their	 assets	 to	 reduce	corruption	and	money	
laundering

12 1.6

MPs	must	come	up	with	better/	increase	salary	scheme	for	workers 8 1.1
 Total 751 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.10 Corruption

This section addresses specific issues on corruption as captured as a critical issue of 
concern to Ghanaians. From the study results, more than half (58.6%) of the responses 
expect Parliamentarians to support the Government to strengthen and implement 
anti-corruption policies and laws. Less than one-fifth (16.6%) expect MPs to ensure 
that corrupt officials are exposed, sacked and prosecuted irrespective of their political 
affiliation whereas less than one percent (0.5%) expect MPs to make civic education 
compulsory in our basic schools. This is shown in Table 7.10

Table 7.10 Critical Issues Parliamentarians Should Address on Corruption as Law Makers

Issues on Corruption Frequency Percentage
MPs	 should	 back	 Government	 to	 strengthen	 and	 implement	
anti-corruption	policies	and	laws	in	tackling	corruption

433 58.6

MPs	must	ensure	that	corrupt	officials	are	exposed,	sacked	and	
prosecuted	irrespective	of	their	political	affiliation

123 16.6

MPs	must	ensure	that	anti-corruption	agencies,	PAC	and	Special	
Prosecutor	are	empowered	by	the	State

56 7.6

MPS	should	be	patriotic,	accountable	and	transparent	to	their	
constituents	and	should	not	engage	in	corruptible	acts

43 5.8

MPs	 must	 institute	 laws	 to	 punish	 shoddy	 work	 done	 by	
contractors	and	monitor/supervise	Government	projects

23 3.1

MPs	must	lobby	to	create	jobs	to	deserving	persons	in	his/her	
constituency	for	better	development

23 3.1

MPs	must	 initiate	a	policy	 to	make	 integrity	check	and	asset	
declaration	compulsory	before	appointment

18 2.4
MPs	must	emphasize	the	need	to	recoup	monies	embezzled 11 1.5
MPs	 must	 enact	 laws	 to	 reduce	 Government	 powers	 in	
appointing	public	office	holders

5 0.7

MPs	 should	 make	 civic	 education	 compulsory	 in	 our	 basic	
schools

4 0.5

 Total 739 100.0
Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” 63

Specific Issues Parliamentarians Should Address 
Concerning The Nineteen Sectors Of Concern

7.2.11 Youth development

Development of the youth is another topical issue raised by respondents as critical issue of 
concern. Several specific critical issues were raised by respondents for Parliamentarians 
to address. Proportionately, about a third (33.7%) expect Parliamentarians to enact 
policies that will lead to the creation of jobs whereas about one-fifth (22.0%) want 
Parliamentarian to promote policies that provide skills and capacity building training 
to the youth. Just a few (2.3%) mentioned the provision of housing facilities as an issue 
to be addressed by Parliamentarians as law makers. Table 7.11 outline these responses.

Table 7.11 Critical Issues on Youth and Development MPs should address as Law Makers.

Issues on Youth Development Frequency Percentage
Enact	laws	to	create	jobs	for	the	youth 164 33.7
Promote	 policies	 that	 provides	 skills	 and	 capacity	 building	
training	to	the	youth

107 22.0

Develop	programs	that	provide	financial	and	other	support	to	
youth	programmes	and	activities

67 13.8

Articulate	 views	 on	 youth	 development	 on	 the	 floor	 of	
Parliament

61 12.5

Support	plans,	policies	and	programmes	aimed	at	enhancing	
formal	education	of	the	youth

40 8.2

Support	policies	that	train	the	youth	for	leadership	positions 37 7.6
Provide	housing	units	for	the	youth 11 2.3
 Total 487 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.12 Energy

Issues on energy were captured as critical to be addressed. As captured in Table 7.12 
a greater proportion (47.2%) want Parliamentarians to lobby for the extension of 
electricity to all communities in their constituencies. Advocating for affordable energy 
levies to all Ghanaians appeared second (19.4%) on the range of issues whilst the least 
(3.6%) want Parliamentarians to enact laws that will compel government to construct 
more electricity dams in the country.

Table 7.12 Critical Issues on Energy MPs should Address as Law Makers

Issues on Energy Frequency Percentage
Parliamentarians	should	lobby	for	the	extension	of	electric-
ity	to	all	communities	in	their	constituencies.

266 47.2

Parliamentarians	 should	 advocate	 for	 the	 affordability	 of	
energy	levies	to	all	Ghanaians

109 19.4
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Parliamentarians	should	propose	and	enact	laws	to	encour-
age	the	use	of	renewable	energy	in	the	country

104 18.5

Parliamentarians	 should	 raise	 their	 community’s	 energy	
challenges	in	Parliament	for	consideration.

64 11.4

Parliamentarians	should	enact	laws	that	will	compel	Gov-
ernment	to	construct	more	electricity	dams	in	the	country

20 3.6

 Total 563 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.13 Addressing concerns of PWDs

Persons with Disabilities were not left out of the range of issues that Ghanaians want 
to be addressed. Concerning this, a greater proportion (51.7%) specifically want 
Parliamentarians to ensure that laws and policies are enforced to favor PWDs and 
involve them in decision making. This was followed by 14% who want MPs to lobby for 
financial assistance for PWDs and provide them with their basic needs. The least 5.2% 
want MPs to make policies that will make public infrastructure disability friendly. These 
are found in Table 7.13.

Table 7.13 Critical Issues on PWDs’ MPs should Address as Law Makers

Issues on PWDs Frequency Total
Parliament	must	ensure	that	laws	and	policies	are	enforced	to	favor	
PWDs	and	involve	them	in	decision	making

280 51.7

MPs	should	lobby	to	get	financial	assistance	for	PWDs	and	provide	
them	with	their	basic	needs

76 14.0

MPs	 should	 lobby	 for	 education,	development	and	empowerment	
for	PWDs

57 10.5

MPs	should	help	PWDs	and	ensure	they	are	treated	fairly 52 9.6
Create	job	opportunities	for	PWDs 49 9.0
MPs	should	provide	PWDs	with	disability	friendly	infrastructures	
(roads	and	buildings)

28 5.2

 Total 542 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.2.14 Housing

On the issue of housing being one of the topical issues ranked, respondents specifically 
outlined the issues to be addressed as captured in Table 7.14
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Table 7.14 Critical Issues on Housing MPs should address as Law Makers

Issues on Housing Frequency Percentage
A	housing	policy	to	review	current	issues	in	the	housing	sector 167 37.2
Enact	laws	to	make	housing	affordable 116 25.8
Help	build	more	housing	units	in	the	community 90 20.0
Actively	participate	in	discussions	on	housing	in	Parliament 35 7.8
Support	the	housing	needs	of	PWDs	and	needy	people 20 4.5
Enact	laws	to	promote	the	use	of	local	materials	in	construction 17 3.8
Enact	laws	to	regulate	acquisition	of	land 4 0.8
 Total 449 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Out of the 449 responses on the issue, a little more than one-third (37.2%) want 
Parliamentarians to come out with a policy review on rent in Ghana.  About one-quarter 
(25.8%) want MPs to enact laws to make housing affordable and less than one percent 
(0.8%) want MPs to enact laws to regulate land acquisition in Ghana.

7.2.15 Concerns on Taxation

Respondents raised concerns on tax regimes as an issue of concern with specific issues 
they expect Parliamentarians to address as law makers. These issues are highlighted in 
Table 7.15.

Table 7.15 Critical Issues on Tax MPs should Address as Law Makers

 Issues on Tax Frequency Percentage
Parliamentarians	should	advocate	for	 tax	reliefs	on	essential	
commodities

58 40.6

Parliamentarians	 should	 enforce	 laws	 that	 will	 enhance	
revenue	mobilization

32 22.4

Parliamentarians	should	enact	laws	to	waive	off	taxes	of	small	
scale	businesses.

33 23.1

Parliament	should	advocate	for	the	reduction	of	import	duties	
at	the	port.

20 14.0

 Total 143 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Of these concern in Table 7.15, a higher proportion (40.6%) expect Parliamentarians 
to advocate for tax relief on essential commodities and another 22.4% expect the 
enforcement of laws to enhance revenue mobilization. The least (14.0%) of the issues 
centered on the need for MPs to advocate for the reduction of import duties at the port.
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7.2.16 Social Intervention Programmes

Social intervention specific issues were highlighted as part of the issues of concern to the 
Ghanaian voter. Of the total 460 responses outlined in Table 7.16, a higher proportion 
(27.6%) mentioned the need for a legislation for NHIS to cover all medical treatments 
and drugs. Another 23.3% want Parliament to enact laws that will support financial 
assistance to the vulnerable in society and the least (14.6%) want parliament should 
enact laws on provision of incentive package for apprentice who successfully complete 
their training.

Table 7.16 Specific Issues on Social Intervention MPs Should Address as Law Makers

Issues on Social Intervention Frequency Percentage
There	should	be	legislation	for	NHIS	to	cover	all	medical	
treatments	and	drugs

127 27.6

Parliament	should	enact	laws	that	will	support	financial	
assistance	to	the	vulnerable	in	society.

107 23.3

Parliamentarians	should	pass	a	law	to	expand	the	LEAP	
program	to	cover	all	women	and	the	elderly	in	society.

80 17.4

Parliament	should	advocate	for	an	increase	in	the	budget	
allocated	for	NHIS

79 17.2

Parliament	should	enact	laws	on	provision	of	incentive	package	
for	apprentice	who	successfully	complete	their	training

67 14.6

 Total 460 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020 

7.2.17 Information and Communications Technology

Among the least of issues of concern to Ghanaians is concerns on Information 
Communication and Technology (ICT). Respondents specifically mentioned key things 
to be addressed under this subject matter. Table 7.17 captures them in their various 
proportions.
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Table 7.17 Critical Issues on ICT MPs should Address as Law Makers

Issues on ICT Frequency Percentage

Parliamentarians	 should	 lobby	 for	 improved	 telecommunication	
network	connectivity	coverage	in	their	constituencies

78 68.4

Parliamentarians	should	help	pass	a	bill	that	will	support	free	ICT	
training	for	all	pupils	in	constituencies.

19 16.7

Parliamentarians	should	debate	on	the	floor	of	Parliament	for	the	
establishment	of	ICT	centers	in	all	districts.

17 14.9

 Total 114 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

About half (50.9%) expressed concerns for the improvement of telecommunication 
network coverage in their respective constituencies. This they expect to be done through 
the lobbying activities of Parliamentarians. The second issue of interest recorded 16.7% 
of responses which was a call for MPs to pass a bill that will support free ICT training for 
all pupils in constituencies. About 15% expect Parliamentarians to debate on the floor of 
Parliament for the establishment of ICT centers in all districts. 

7.2.18 Sports. 

Another issue of concern among the least ranked is the issue of sports. On this, study 
participants want Parliament to enact laws that will aim at promoting and unearthing 
young talents in the constituencies. The next 26.9% want MPs to advocate for the 
promotion of sporting activities in all educational institutions whilst the least recorded 
for MPs to lobby for the construction of sporting facilities in constituencies. This is 
found in Table 7.18

Table 7.18 Critical Issues on Sports’ MPs should address as Law Makers

Issues on sports Frequency Percentage
Parliament	should	enact	laws	which	aim	at	promoting	and	un-
earthing	young	talents	in	the	constituencies.

27 29.0

MPs	should	advocate	for	the	promotion	of	sporting	activities	in	
all educational institutions

25 26.9

MPs	should	advocate	for	equal	allocation	of	funds	to	all	sport-
ing	disciplines

22 23.7

MPs	should	lobby	for	the	construction	of	sporting	facilities	in	
constituency.

19 20.4

 Total 93 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020
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7.2.19 Environment and Climate Change

The last of the issues Ghanaians want addressed by the next Government were concerns 
on the Environment and Climate Change. Of the 63 responses on the critical issue to 
be addressed by Parliamentarian as law makers, about half (50.8%) want MPs to ensure 
that local Government implement the sanitation laws in the districts. About a third 
(38.1%) expect  MPs to address the issue of indiscriminate felling of trees on the floor of 
Parliament and take measures to curb this bad practice whilst the least (11.1%) is on the 
enactment of strict laws on illegal mining activities. Table 7.19 highlights these. 

Table 7.19 Critical Issues on Environment and Climate’ MPs should address as Law Makers

Issues on Environment and Climate Change Frequency Percentage
Parliamentarians	 should	 ensure	 that	 the	 Local	 Government	
implement	the	sanitation	laws	in	the	districts.

32 50.8

MPs	must	raise	the	issue	of	indiscriminate	felling	of	trees	on	the	
floor	of	Parliament	for	discussion.

24 38.1

MPs	should	enact	stricter	laws	on	illegal	mining	activities 7 11.1
 Total 63 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.3 Specific Issues Parliamentarians should address through the use of their Common
 Fund Allocation

As presented in chapter five, respondents indicated the three most important issues they 
want to be prioritized by political parties towards election 2020 and beyond. In all the 
issues ranked 1st to 3rd, 19 issues emerged and rankings were assigned to the issues in the 
order of priority. This sub-chapter, therefore, discusses the 19 critical issues of concern 
to the Ghanaian voter that they want the MPs to address using their allocation of the 
common fund. 

7.3.1 Education 

Education was the topmost issue mentioned by a higher proportion of respondents. In 
this sector, respondents’ primary concern was the provision of scholarship for the less 
privileged in the community (30.7%). Other issues were the provision of educational 
materials, feeding, and uniform for students and teachers (29.1%).  
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Table 7.20: Education Issues MPs should address using Common Fund allocation

 Issues on Education Frequency Percentage
Provide	a	scholarship	for	the	less	privileged	in	their	community 1796 31.8
Support	the	provision	of	educational	materials,	feeding,	and	
uniforms	for	students	and	teachers

1702 30.1

Build	more	educational	facilities	in	their	community 1701 30.1
Provide	accommodation	for	teachers 302 5.4
Build	early	childhood	centres	in	their	community 110 2
Ensure	security	of	students	by	fencing	schools	in	their	
communities

36 0.6

 Total 5647 100

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

In Table 20, only 36 responses were peculiar to the issue of security of the students and 
teachers in the school. They want the MP to fence all the schools in the community to 
ensure adequate security. 

7.3.2 Employment

On the scale of major issues, employment ranked second. In figure 7.1 a little over one-
third of the respondents want the MPs to use their common fund allocation to provide 
credit facilities for small businesses and groups. 

Figure 7.1: Employment Issues MPs should address using Common Fund allocation (%)

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020
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In this era of heightened technology, a few of the respondents want a database on all 
unemployed youth in the constituency. This is to facilitate the solutions to unemployment. 
With profile details of all unemployed youth, the system can easily generate who is 
qualified for what position when any vacancy occurs. 

7.3.3 Health

Health is one of the most important indicators of national development as it was ranked 
third on the list of issues of concern by the respondents. Regarding health, almost half of 
the responses were for the MPs to use their common fund allocation to support with the 
provision of health infrastructure. 

Table 7.21 Health Issues MPs should address using Common Fund allocation

 Issues on Health Frequency Percentage 
Provide	health	infrastructure	in	the	constituency 1743 44.0

Make	NHIS	free 751 18.9
Support	health	care	delivery	to	make	it	better 606 15.3

Train	more		health	workers	using	his	common	fund 523 13.2

Pay	for	health	care	of	people	in	his/her	constituency 342 8.6
Total 3965 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

The least percentage of responses (8.6%) cited that the MP should pay for the health care 
of people in his/her constituency. 

7.3.4 Roads & Infrastructure 

To address issues on roads and infrastructure, respondents want the MPs to rehabilitate 
and construct roads within their constituencies. This had a percentage of 47.1 of the total 
responses. 
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Figure 7.2 Roads & Infrastructure Issues MPs should address using Common Fund allocation (%)

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Among the least of responses (3.1%) was that the MPs should sponsor and organize road 
safety campaign activities in the constituency to curb road accidents. Road accidents are 
believed to be the number one cause of death on our roads. 

7.3.5 Social Services

Issues on social services centered on the provision of water, toilet facilities, market, 
electricity, sanitation, and the needs of the vulnerable. Almost 50% of the responses 
were on the provision of clean drinking water. The study respondents want their MPs 
to address inaccessibility to clean water and support the construction of boreholes and 
other community water projects. 
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Figure 7.3: Social Services Issues MPs should address using Common Fund allocation (%) 

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

In the minority of responses was for the MPs to support the needs of PWDs, women, 
and vulnerable persons in the community. Figure 7.3 highlights all the issues raised on 
social services. 

7.3.6 Agriculture

Ghana is noted for its agriculture produce at home and abroad especially in the area of 
cocoa, coffee, and timber. It ranked sixth among the issues raised. Table 7.21 presents 
the issues the study respondents want the MPs to use their common fund allocation 
to address. Over half of the responses were for the MPs to purchase or subsidize farm 
inputs, seedlings, fertilizer, and agrochemicals for greater yield.
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Table 7.21: Agriculture Issues MPs should address using Common Fund allocation 

 Issues on Agriculture Frequency Percentage

Allocate	part	of	his/her	common	fund	to	purchase/subsidize	farm	
inputs,	seedlings,	fertilizer,	and	agro-chemicals

786 51.5

Support	farmers	financially/	provide	a	loan	facility	to	farmers 374 24.5

Construct	ready	markets/warehouses	for	storage	and	agro-
processing	factories

96 6.3

Encourage	the	youth	to	venture	into	agriculture	by	providing	
them	jobs

55 3.6

Solve	agriculture-related	issues	and	open	up	for	investment	to	
increase	yield

52 3.4

Employ	the	services	of	agriculture	extension	officers	to	educate	
farmers	on	best-farming	methods

39 2.6

Provide	an	award/pension/salary	scheme	for	farmers/	scholarship	
to	their	wards

35 2.3

Ensure	the	construction	of	dams,	boreholes,	and	other	irrigation	
facilities

30 2.0

Facilitate	the	construction	of	roads	to	transport	food	products 26 1.7

Set	up	state	farms	in	their	constituency	to	promote	planting	for	
food	and	jobs

17 1.1

Provide	support	to	PWDs,	women,	and	vulnerable	in	the	farming	
sector

16 1.0

 Total 1526 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

A few of the responses were the provision of support to PWDs, women, and the 
vulnerable in the farming sector. 

7.3.7 Security

Concerns on security ranked seventh on the ranking of issues. Specific issues respondents 
wanted the MPs to act on using their common fund allocation is presented in figure 7.4
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Figure 7.4: Security Issues MPs should address using their Common Fund allocation (%)

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

One-third of the responses were for the MPs to hire the services of private security 
firms to provide security for the communities in the constituency. Only a negligible 
proportion was of the view that MPs need to support constituents who are members of 
the disbanded vigilante groups to gain other employable skills. 

7.3.8 Women and Children’s needs

The needs of women and children were also among the issues of concern itemized by 
study participants. Women form the majority of the population; hence their needs 
should be given utmost attention.  
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Figure 7.5: Needs of Women and Children MPs should address using Common Fund allocation

 

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Among the responses given in Figure7.5 was for the MP to provide financial support for 
women and children (36.8%). This support mostly centered on the provision of loans 
at minimum interest rates. A few also want the MPs to support the healthcare needs of 
women and children. 

7.3.9 Economy

The issues expressed on economy were in the areas of construction, stabilization of the 
economy, and the provision of skills for the youth in the constituency. Almost 50% of 
the responses were that the MPs should provide the youth with skills, start-up capital, 
credit facilities, and further support SMEs to improve the living standards of his/her 
constituents. 
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Figure 7.6: Economy Issues MPs should address using Common Fund allocation 

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

From Figure 7.6 some study respondents want the MPs to revive and renovate old 
factories in their constituencies. They formed 0.3% of the total responses. 

7.3.10 Youth Development

Another issue closer to employment was the issue of youth development. Youth 
development ranked tenth on the scale of major issues. Four out of every eleven 
responses centered on the point that MPs should sponsor skills and entrepreneurial 
training programs for the youth. 
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Reward	and	protect	those	who	expose	corrupt	officials 33 3.5

Ensure	that	monies	for	a	contract	are	used	judiciously 19 2.0
Declare	their	assets	upon	resumption	of	office 10 1.1
Total 949 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Respondents further tasked their Members of Parliament to declare their assets upon 
assumption of office. Table 7.22 presents other strategies cited by respondents in tackling 
corruption. 

7.3.12 Energy 

On energy, issues on electricity, renewable energy, oil, and gas emerged. The respondent 
however focused largely on electricity. Over half of the respondents called on the MPs to 
assist in extending electricity to remote areas in the constituencies.

Figure 7.8: Energy Issues MPs should address using Common Fund allocation

 

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

To protect road users at night, respondents said the MPs should use part of their 
common fund to procure street lights for major roads in the constituency (13.5% of total 
responses). Other issues shown in Figure 7.8, is for the MPs to supply electrical poles to 
communities yet to be connected to the national grid. 



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” 79

Assessment Of Government’s Performance In 
Addressing Past Matters Of Concern

7.3.13 Needs of PWDs

Needs of PWDs ranked thirteenth among the list of issues mentioned by the study 
respondents. Almost half of the responses were on the fact that the MPs should provide 
their constituents with disability-friendly infrastructures. In Table 7.23, only six responses 
captured the need for MPs to provide the constituency with a disability school.

Table 7.23: Needs of PWDs MPs should address using Common Fund allocation

 Issues on Needs of PWDs Frequency Percentage
Address	the	needs	of	PWDs	such	as	providing	disability-friendly	
infrastructures

268 49.1

Provide	financial	assistance	to	PWDs	such	as	start-up	loans	for	
business

95 17.4

Train	and	provide	logistics	for	PWDs 73 13.4

Create	job	opportunities	for	PWDs	and	promote	development	in	
the	constituency

68 12.5

Provide	PWDs	with	education	and	scholarship	scheme 36 6.6

Provide	disability	schools	(blind,	deaf,	autistic) 6 1.1

Total 546 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

7.3.14 Social Intervention Policies

Social intervention policies are policies by the Government aimed at alleviating the plight 
of members of the society. Such interventions are mostly pro-poor policies. Examples 
are NHIS and LEAP. 

Table 7.24: Social Intervention Policies MPs should address using Common Fund allocation

Issues on Social Intervention Policies Frequency Percentage
Offer	soft	loans	to	traders	and	small	scale	businesses 134 27.3

Establish	a	fund	to	help	cater	to	the	health	needs	of	people	in	the	
constituency

122 24.9

Train	people	to	acquire	vocational	and	technical	skills 92 18.8

Support	to	cater	to	the	needs	of	PWDs	in	their	constituencies 63 12.9

Construct	 low-cost	 housing	 for	 less	 privileged	 people	 in	 the	
constituency

44 9.0
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Register	or	renew	the	NHIS	of	the	needy	and	vulnerable	in	the	
constituency

29 5.9

Help	increase	the	monthly	stipend	given	under	LEAP 6 1.2

Total 490 100.0%

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Table 7.23, highlights the responses given by respondents in line with the specific critical 
issue they want their parliamentarian to address concerning social intervention policies.  
Over one-fourth of the responses given was that the MPs should offer soft loans to 
traders and small-scale businesses. Just a few respondents responded in line with the 
renewal of the NHIS for the needy and vulnerable, and also an increase in the monthly 
stipend under LEAP.
7.3.15 Housing
Study respondents called on their MPs to support them by building houses for them to 
live in (47.4%), and if possible pay their rents (38.5%).

Figure 7.9: Housing Issues MPs should address using Common Fund allocation

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Among the least responses was for MPs to support individuals or private entities to 
venture into real estate development. Figure 7.9 pictorially highlights the three issues 
raised.
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7.3.16 Taxes & Tariffs 

MPs are tasked with the passage of laws on taxes and tariffs in the country. This, however, 
was not a priority to the study respondents as it ranked sixteenth among the list of issues. 
The specific issue to be addressed by MPs in terms of their allocation of the common 
fund is captured in Table 7.25.  

Table 7.25: Taxes & Tariffs Issues MPs should address using Common Fund allocation

Issues on Tax and Tariffs Frequency Percentage
Subsidize	taxes	imposed	on	small	scale	businesses	and	traders	in	
the	constituency	by	the	assembly

48 38.1

Provide	soft	loans	to	small	scale	businesses	in	the	constituencies 33 26.2

Help	 pay	 the	 utility	 bills	 of	 the	 needy	 and	 vulnerable	 in	 the	
constituency

28 22.2

Sponsor	and	organize	tax	compliance	education	in	the	constituency 17 13.5
Total 126 100.0

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Study participants called on their MPs to sponsor and organize tax compliance education 
in the constituency. Though the least of the responses given, it reiterates efforts made by 
the NCCE in the past by embarking on tax compliance education nationwide under the 
sponsorship of the GRA.  

7.3.17 Information and Communications Technology (ICT)

Even though ICT is the bedrock of national development, it ranked seventeenth among 
the issues to be addressed by Parliamentarians through the use of their common fund. 
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Figure 7.10: ICT Issues MPs should address using Common Fund allocation

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Responses gathered from the data on ICT were for the MPs to liaise with telecommunication 
providers to provide a better communication network in the constituencies (36.8%). A 
few called on the MPs to support and provide scholarship schemes to students who were 
willing to pursue ICT education (14.9%).

7.3.18 Sports

The eighteenth ranked issue was sports. One issue raised under sports was for 
Parliamentarians to assist in building sporting/recreational facilities in the constituencies 
(42.9%).
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Figure 7.12: Environmental and Climate change Issues MPs should address using Common Fund allocation

Source: Survey Data, Matters of Concern to the Ghanaian Voter, September 2020

Figure 7.12, highlights the specific critical issues respondents want their MPs to address 
concerning the environment and climate change. The most pressing issue mentioned 
was that the MPs should help procure and distribute free dustbins to all households in 
their constituencies (42.0%). The last issue was a call to the MPs to provide alternative 
livelihoods for people engaged in illegal mining in their constituencies (13.1%).
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CHAPTER EIGHT
ASSESSMENT OF GOVERNMENT’S PERFORMANCE IN 

ADDRESSING PAST MATTERS OF CONCERN

8.1 Introduction
This chapter focuses on an assessment of the effort of Governments in addressing the 
concerns of voters. The assessment is restricted to three sectors of national development, 
Education, Health and Employment. These three areas have consistently dominated 
the rankings of past studies on matters of concern to the Ghanaian voter conducted 
by the NCCE. This study therefore afforded study participants an opportunity to assess 
response by past and current Governments to addressing the three concerns. 

The scope of the assessment is restricted to the period 2012 to 2020 and hence limits this 
exercise to the tenure of the NDC led by His Excellency John Dramani Mahama and the 
current administration/regime (NPP) led by His Excellency Nana Addo Dankwa Akuffo 
Addo.

The underlying thought driving this assessment is the idea of democracy as a social 
contract between the electorates and their elected representatives. This view however, 
finds support in the 1992 Republican Constitution of Ghana. Subject to Article 1 of the 
Constitution, the sovereignty of Ghana resides in the people of Ghana and the powers of 
Government are to be exercised in their name and for their welfare. While chapter five 
delves into the basis for this democratic trade-off, this chapter assesses the performance 
of elected representatives in meeting the needs of electorates which form the basis for 
trading their sovereignty during elections.

8.2 Assessment of the Performance of Past and Present Governmental regimes

The assessment of the performance of the two administrations on the three issues was 
done using a scale of 1 to 5 where 1 is the lowest and 5 is the highest. Three broad 
categorisations are derived from this scale. A score of 1 or 2 represents the low scores 
or rating. The mid score of 3 is an average rating whiles scores of 4 and 5 represents the 
highest ratings.  The value 0 was assigned in cases where respondents had no idea on 
the subject and hence could not assess the administrations. An average (mean) score on 
each regimes’s performance was derived by summing up the overall frequencies arrived 
at for each score and dividing the sum by the study sample. 

8.2.1 General performance (Education, Health, Employment)

Generally, the two administrations performed averagely across the three sectors as 
indicated by the mean scores. None of the mean scores generated corresponded with 
a high rating of 4 or 5. The highest mean score of 3.31 (±1.558) was recorded by the 
NPP in the educational sector whilst the lowest score was attained by the NDC in the 
employment sector (2.17 ± 1.532). Comparatively, the NPP recorded mean scores which 
are higher than that of the NDC in all the three sectors under study.
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Respondents in the Bono East (44.9%), Greater Accra (38.3%), Northern (39.5%), Oti 
(39.8%), Savannah (63.4%), Upper East (43.5%), Upper West (61.1%), Volta (68.1%), 
Western (36.3%) and Western North (35.6%) regions judged the NDC better than the 
NPP in addressing health needs. The six regions where the NPP was rated higher than 
the NDC are the Ahafo (51.3%), Ashanti (58.4%), Bono (35.1%), Central (42.9%), 
Eastern (51.2%) and the North East (36.0%) regions.
The pattern of high rating for the NPP relative to the NDC was also observed among the 
different sections of the respondents. Consistently, the different age groups encountered 
in this study (below age 20, 20-29, 30-39, 40-49, 50-59 and 60 and above), assigned the 
NPP high scores than the NDC in Education, Health and Employment. However in 
health, study respondents aged 30-39 years rated the NDC with a slightly higher score 
(38.3%) than the NPP (37.3%).

Among respondents with different educational backgrounds, the NPP again recorded the 
highest score of good rating in Education and Employment. Within these two sectors, 
respondents who Never Attended School as well as those with Primary, Middle/JSS/
JHS, Secondary/SSS/SHS, Commercial/Vocational, Post-Secondary/Diploma, Tertiary 
and other forms of education consistently rated the NPP’s performance with higher 
scores than that of the NDC. With regards to Health, the NDC was rated better than 
the NPP only by respondents who had no formal education. Additionally, there was 
an equal rating for both the NDC and NPP by respondents who had Post-Secondary 
education and those who had other forms of education. Apart from these, the NPP was 
rated favorably than the NDC by the rest of the respondents.

8.3 Reasons for the rating and scores

Of significant importance to this study are the reasons that informed the rating of the 
two administrations under the sectors considered. Reasons obtained from respondents 
formed the basis for the three broad ratings i.e. low, average and high ratings. A careful 
look at the results show an interplay of policies, plans and projects in determining the 
assessment of the two administrations. 

For example, under education, two issues that were critical to the assessment results 
were infrastructural contribution and the implementation of the free SHS policy. In the 
health sector, management of the NHIS, infrastructural contributions and improvement 
in the living and working conditions of health workers or trainees were key determinants 
in study participants’ assessments of the administrations. Assessment of Government 
performance under employment was largely informed by the administration’s effort in 
creating jobs.

8.3.1 Reasons for education scores

A high rating of the NDC’s performance in education was in most cases informed by 
their significant contribution to educational infrastructure across the country (82.6%). 
The NPP, on the other hand, received a high score on grounds of the implementation of 
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Provision of ambulances (12.7%) and the payment of allowances of health trainees 
(10.3%) were the other contributing factors on which respondents rated the NPP with a 
high score.

Here again, reasons for average rating were mixed. While 38.3% assigned the NDC an 
average score based on the fact that the NDC had constructed more health infrastructure, 
17.3% assigned the same rating on the basis that the NDC did not manage the NHIS 
and other interventions in the health sector well. Again, while 10.9% of respondents 
rated the NDC with an average score on account that the administration either did 
not recruit more health workers or that they abolished the nurses training allowance, 
10.4% rated the NDC averagely because they sustained and improved services under the 
NHIS. On the part of those who assigned the NPP an average score, 17.6% explained 
that improved service delivery under the NHIS informed their decision. The next group 
(12.9%) reported that the provision of ambulances by the NPP was the reason for their 
assessment of the administration. Two groups of respondents comprising of 10.9% 
and 10.7% of respondents respectively mentioned ineffectiveness in the NHIS and the 
abandoning of various health infrastructural projects as major reasons for their rating 
of the administration.

Among the reasons for assigning low scores were: for the NDC, poor management of the 
NHIS (54.4%), lack of infrastructural development (33.3%) and also the administration’s 
failure to improve the living and working conditions of staff of the sector (10.1%). On 
the part of the NPP, the administration’s inability to address the health needs of the 
country (21.2%), inability to add more infrastructure to existing ones (18.8%) and also 
because they did not fix challenges facing the NHIS (17.4%) as limiting factors to the 
administration’s performance in the health sector.

8.3.3 Reasons for scores on employment

As stated earlier, the key determinant of assessment under employment was efforts made 
at creating jobs by the two administrations. Respondents who assigned high scores to 
the NDC in terms of employment adduced reasons such as the establishment of a lot of 
companies during their tenure (33.1%), large numbers of recruitment into the public 
sector (19.4%) and the creation of job opportunities (17.4%). Underlying reasons for 
assigning the NPP a high score in the employment sector were the fact that the NPP 
rolled out a number of employment related policies (35.6%), the fact that the NPP 
had performed well in terms of employment (24.9%) and an increase in employment 
opportunities for the youth (13.0%).

On the reasons for assigning average score, approximately half (49.6%) of respondents 
asserted that the NDC had increased access to jobs whiles 46.5% opposed this view 
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when they stated the exact opposite. Dominant reasons adduced for average rating of 
the NPP were the employment of some graduates (38.5%), employment of few youths 
(30.1%) and the introduction of the Nation Builders Corp (NABCo) to reduce the 
unemployment rate (9.9%).

Assigning the NDC low scores in the employment sector was premised on reasons 
such as the inability of the regime to create employment opportunities (92.6%) and the 
regime’s inability to prevent the collapse of businesses. The NPP regime’s low rating in 
employment was also attributed to the ban on galamsey (34.9%), the collapse of various 
financial institutions (17.0%), nepotism in recruitments (12.0%) and the collapse of 
businesses (10.3%).
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easy to acquire/possess arms. About 18.0% of the respondents perceived the acquisition 
of arms by community members to be less cumbersome. This constituted 4.4%, 5.5%, and 
8.4% for arms acquisition as very easy, somewhat easy, and easy respectively. However, 
a proportion of 25.4% and 26.0% perceived the acquisition of arms for a member of the 
community to be difficult and very difficult respectively. In addition, about one-third of 
the respondents had no idea on how members of the community could possess/acquire 
arms (Figure 9.4).

Figure 9.4: Study respondents’ views on how easy to possess/acquire arms 

Source: Survey data, Matters of Concern to the Ghanaian Voter, September 2020

9.3.2 Knowledge of persons in possession of arms in constituencies

Respondents were asked as to whether they knew of anyone in possession of arms in 
their constituency. Of the 9,541, 63.2% did not know of anyone in possession of arms. 
Only about 14.0% knew of someone who possessed arms and 23.2% indicated they had 
no idea as to whether anyone possesses /owns arms or otherwise. 

9.3.2.1 Reasons for the possession of arms

According to 52.3% of study respondents, people possess or acquire arms to protect 
themselves or for self-defense (Figure 9.5). Other respondents cited reasons such as to 
hunt for game (16.8%), protect farms or properties (8.3%), and to gain respect, power 
or control (4.1%). Other respondents indicated that people possess arms to show-off 
(2.3%). A proportion of 3.6% mentioned other reasons such as for criminal offences, 
bad mentality/intentions as well as to protect their political masters. On the other hand, 
12.6% had no idea as to the reason(s) why people possess/acquire arms (Figure 9.5).



REPORT ON “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER” 101

Assessment of Knowledge of Emerging Violent Trends, 
Use of Arms and its Contribution to Electoral Violence

Figure 9.5 Reasons why people possess/acquire arms  

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020

I expected to see further analysis here to justify the support of the EU on Violent 
Extremism.  Are we going to provide further analysis or evaluation here that feeds into 
the EU grant on Violent Extremism?
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response. Trust in the EC was largely premised on the EC’s track record in organizing 
previous elections (42.1%) and the fact that it is the only institution mandated by law to 
carry out public elections in the country (41.1%). Some 6.9% mentioned the introduction 
of the biometric system as basis for their trust in the EC to organize credible elections. 
Other reasons adduced include the presence of local and international observers (3.2%) 
at the polls, adequate security at the various polling stations (2.5%) and also the fact that 
Ghanaians are peace lovers and law abiding (1.9%).

On the part of those who reported that they did not trust the EC to carry out its mandate, 
approximately a third held the view that the ruling Government appointed the current 
management of the EC (33.0%). Another 22.7% mentioned Government interferences in 
the work of the Commission as underlying reason for their mistrust in the EC and 18.6% 
reported that irregularities in the current biometric register informed their decision. 
Recent incidence of violence that characterized elections is the reason why 12.2% lack 
trust in the EC whiles 11.6% indicated that the EC had not demonstrated fairness in its 
dealings. A small proportion (0.9%) reported that alleged cases of corruption in the EC 
underpins their mistrust in the Commission.

Notwithstanding the decline in trust in the credibility of the EC, more than half (54.8%) 
of respondents prefer the current electoral system be maintained. They were opposed by 
21.1% of respondents who iterated that they would prefer some changes to the electoral 
system. There remained as much as 24.1% of respondents who had no idea of the subject 
hence could not offer any response.

On the part of respondents who advocated for reforms to the existing electoral system, 
figure 10.2 presents their proposed reforms towards improving the effectiveness of the 
electoral system.
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Ghana’s Constitution was enacted to among others promote the welfare of its citizens 
(Article 1). Under Article 17(4) (a), the Constitution provides that nothing shall 
prevent Parliament from enacting laws that are reasonably necessary to provide for the 
implementation of policies and programmes aimed at redressing social, economic or 
educational imbalance in the Ghanaian society. In terms of improvement in the living 
conditions of citizens, a total of 60% rated the country’s effort at ensuring improved 
living conditions for the citizenry with an unfavourable score. This comprised of 31.8% 
of respondents who assigned the score unsatisfactory and 28.2% who also assigned 
the score very unsatisfactory. Out of the remaining 40.0%, 24.0% rated the country’s 
performance in improving the lives of the citizens as satisfactory and 7.9% rated the 
country’s performance as very satisfactory. The rest (8.1%) had no idea on the subject 
under discussion and hence could not assess the country.

10.4 Suggestions towards consolidating Ghana’s democracy

On the issue of how the country can safeguard the current democracy, respondents gave 
several suggestions which are captured in the table 10.2.

Table 10.2: Suggestions towards Sustaining Ghana’s Democracy

Suggestions Frequency Percentage (%)
All	actors	should	abide	by	the	laws	of	the	country 2778 29.2
Civic	 Education	 activities	 should	 be	 intensified	 to	 effect	
attitudinal	change	among	the	citizens 2434 25.6
Citizens	should	tolerate	the	views	of	others 2122 22.3
Political	parties	should	promote	peaceful	coexistence	among	
their	membership 564 5.9
Government	 should	 empower	 state	 Institutions	 to	 work	
effectively	and	independently	to	achieve	their	mandates 490 5.1
A	more	inclusive	democracy	should	be	practiced 342 3.6
Political	parties’	candidates	should	accept	election	results	in	
good	fate	to	avoid	violence 175 1.8
Government	must	ensure	that	the	fundamental	human	rights	
of	citizen	are	respected 27 0.3
Other 62 0.7
Don’t	know 522 5.5
Total 9516 100.0

 

The three topical suggestions among the list calls on all state actors to abide by the laws 
of the country (29.2%), the intensification of civic education activities so as to effect 
the needed attitudinal change towards national development (25.6%) came second with 
22.3% of respondents calling on all citizens to tolerate the views of each other. 
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Other notable suggestions include a call on political parties to promote peaceful co-
existence among their membership (5.9%), empowering state institutions to work 
effectively and independently (5.1%) and the need to promote a more inclusive 
democracy (3.6%).
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CHAPTER ELEVEN
SUMMARY OF FINDINGS CONCLUSION AND RECOMMENDATIONS

11.1 Introduction 

The Election 2020: Matters of Concern to the Ghanaian Voter” is the fifth overall survey 
to be conducted by NCCE. The first was conducted in 2004. The objectives of the 2020 
survey were to explore the willingness of the people to cast their vote, outline expectations 
of Ghanaian citizens during the elections and for the next Government, and to generate 
content that will inform the NCCE in the design of its educational engagements on 
the upcoming elections and beyond. Stringent methodological steps were employed to 
ensure that accurate and reliable information was gathered. 

A cross-sectional quantitative descriptive design was employed to obtain more objective 
and reliable findings using a nationwide household survey. The study interviewed 
nine thousand, five hundred and forty-one (9,541) respondents in one thousand one 
hundred (1, 100) selected Electoral Areas in the 275 constituencies across the country. 
Data collection was undertaken by NCCE’s trained Research Assistants (RAs). This final 
chapter highlights the major findings and makes recommendation for policy directions.

11.2 Major findings

Of the 9,541 respondents, the majority (50.5%) were males. Many of the respondents 
(25.1%) were within the age group of 30-39 years. Close to three quarters (74.9%) were 
Christians with most respondents (19%) residing in the Ashanti region. Persons with 
Disabilities (PWD) were (10.2%) of the sample. 

The study has shed more light on the most significant Matters of Concern to the Ghanaian 
Voter. The study identified nineteen major thematic issues of concern to the Ghanaian 
voter. These are Education, Employment, Health, Women and Children’s needs, Youth 
Development, Corruption, Social Services, Agriculture, Economy, Sports, Roads and 
infrastructure, Information Communications and Technology, Environmental and 
Climate change, and Social intervention policies. Of the nineteen thematic areas, the three 
topmost issues of concern to the Ghanaian voter are Education (21.2%), Employment 
(16.7%), and Health (14.3%) in that order. This result is similar to the 2012 and 2016 
surveys. Is there any trend analysis from these years in terms of the percentages?
Regionally, education is ranked as the topmost issue of concern across all regions. Further, 
the survey found that nine regions out of the sixteen; Ahafo, Ashanti, Bono, Bono East, 
Central, Eastern, Greater Accra, Volta, and Western North, had a similar ranking of 
issues as the national ranking. Six regions; Northern, North East, Oti, Savannah, Upper 
East, and Upper West deviated relatively from the national trend. In these regions, health 
is ranked the second issue followed by employment. 

The critical issues that respondents want the government to address under education are 
to continue with the implementation of free education policy, build more infrastructure 
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to accommodate students, and abolish the double-track system in that order. On what 
respondents expect from their Parliamentarians relative to education, a third (33.3%) 
wants them to enact a law that will extend free education to all levels. Further, the 
study found that close to 24% wants MPs to enact laws to ensure educational materials 
and facilities are provided for students while 18% expects them to enact laws to make 
education accessible at all levels.

On Employment, respondents expect the Government to create more job opportunities 
by building more factories,  roll out more employment-related policies, and provide 
logistical and other support for small businesses and enterprises in that order.  Further, 
the survey found that respondents expect their MPs to articulate the job needs of 
constituents in parliament and to implement policies to grant soft loans to self-employed 
persons.

On health, most study respondents want the Government to provide adequate health 
care infrastructure, ensure improvement in the NHIS, and ensure better health care 
delivery at all levels. Others want the next Government to facilitate the recruitment 
of more health workers, make health care affordable, and ensure better conditions of 
service of health personnel. The study also explored the respondents’ expectations about 
MPs relative to health. On this, close to 45.1% want Parliamentarians to lobby for the 
provision of adequate healthcare infrastructure. Others want parliamentarians to make 
policies to ensure better health care delivery and to address the challenges associated 
with NHIS.

The study found that   98% of respondents have registered for and acquired the new 
voter ID. Many registrants used the Ghana card as a form of identification. Close to 70% 
of the survey respondents who voted in the 2016 election indicated their readiness to 
vote for the same party in the forthcoming Presidential election.

On voter turnout, the present study found expected voter population turn out to be 
approximately 87%. The Upper East and Greater Accra regions are respectively predicted 
to record the highest (96.1%) and lowest (78.5%) voter turnout in the Presidential election. 
The survey found that women represent only 34% of the Parliamentary aspirants in the 
2020 elections and about 76% of respondents have expressed their readiness to vote for 
a woman as a Member of Parliament. However, the willingness of a respondent to vote 
for a woman tends to decline by 10% when the latter is seeking a Presidential position.
The top three reasons for study respondents’ willingness to vote in the forthcoming 
Presidential election were to exercise their civic right and responsibility, voting for 
development, and to enjoy the policies and programs by the next Government in that 
order.

An assessment of governments’ performance within the period 2012 to 2020 in three 
main sectors; education, health, and employment were carried out by the survey. This 
is because these sectors have consistently dominated the rankings of past studies on 
‘Matters of Concern to the Ghanaian Voter’ conducted by the NCCE.
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The survey found that the two administrations within the specified period have 
performed averagely across the three sectors. The current administration under NPP 
scored the highest in the educational sector whilst the lowest score was attained by the 
NDC in the employment sector. Comparatively, the NPP’s administration scored higher 
than NDC in all the three sectors investigated.

On education, twelve regions scored NPP’s administration higher against NDC. Further, 
thirteen regions out of the sixteen scored NPP’s administration higher against NDC in 
the employment sector. The reverse was true in the health sector. On this, the NDC’s 
administration recorded relatively higher scores in ten regions as against six for the NPP. 

The survey also explored respondents’ knowledge of emerging violent trends and the 
use of arms and its contribution to electoral violence. The study found vigilantism as the 
topmost election-related violent threat in Ghana. Political influence within the security 
forces, citizens’ lack of trust in the security services, economic hardship, and the ‘Winner 
Takes All governance models’ were also cited as possible causes of electoral violence in 
Ghana. On the other hand, close to one-fifth of the respondents did not know of any 
emerging election-related security threat to the country. Acquisition and possession of 
arms were found to be mainly for self-protection and hunting for games.

On the growth and development of democracy in Ghana, the survey found that 
respondents were unsatisfied with efforts put in place to ensure that citizens are alive to 
their civic responsibilities, adherence to the principle of rule of law and improvement in 
living conditions in the country. However, respondents rated the country’s performance 
as satisfactory in terms of respect for human dignity and freedom of speech.

On trust in the credibility of Ghana’s Electoral Commission (EC), close to 62% of 
respondents believed the Commission was going to organize free, fair and credible 
elections. The Western North region recorded the highest percentage of respondents 
with this assertion, while the Volta region had the least. Overall, the survey found that 
the trust in the Commission among Ghanaians has declined by close to 4% compared to 
the 2016 Matters of Concern survey (66.5% ) conducted by the NCCE.

11.3 Study Limitations and Challenges 

Like all other surveys, the planning, organization, and implementation of the “Election 
2020: Matters of Concern to the Ghanaian Voter” survey was not without some limitations 
and challenges which cannot be overlooked. 

11.3.1 Study limitations

Despite the rigorous efforts attached to the implementation of the survey, some few 
limitations were identified. These limitations included the replacement of selected 
Electoral Areas (EAs) and the possibility of recall biases in response to some study 
questions. 
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In all, one thousand one hundred (1, 100) electoral areas were selected from the 275 
constituencies across the country to be visited for data collection by Research Assistants 
(RAs) for data collection exercises. Out of the 1, 100 EAs, close to thirty (30) EAs were 
replaced in some of the sixteen (16) regions of the country due to inaccessibility to those 
communities. Feedback from the field indicated that roads leading to those communities 
were either flooded or inaccessible due to the breakdown of bridges with roads in a very 
deplorable state because of the seasonal rainfall. The data collection period coincided 
with the rainy season in most parts of the country. As a result of this, it was impossible 
to capture the concerns and views of residents in those parts of the country which would 
have otherwise been captured by the study. 

Secondly, some questions in the survey questionnaire required that respondents recall 
some events of the past. For instance, questions on the performance of past and present 
Governments in tackling developmental concerns spanning the period 2012 to present 
might have posed information recall difficulty to some respondents, in particular 
among the elderly. There could therefore be possible inaccuracies in aspects of feedback 
provided. 
                                                                           
11.3.2 Challenges and how they were managed 

Generally, the entire planning, organization, and implementation of the survey work 
was successful. Nonetheless, some challenges were noted. The upsurge of the COVID-19 
pandemic with its attendant effect on all activities affected the timeline for the activity. 
An initial schedule to complete the survey work by June 2020 was made impossible 
due to the pandemic. The approach for training field data collection officers was also 
reviewed to conform to the required standards for managing the pandemic in carrying 
out research work. A virtual training session was carried out for field officers in place of 
an earlier planned residential face-to-face training program. As anticipated, although the 
virtual training provided an opportunity for learning and adapting to new technologies 
for carrying out research work, an appreciable proportion of the beneficiaries were unable 
to grasp the full content of the sessions due primarily to breaks in internet connectivity. 
In a few instances, RAs were unable to participate at all due to the same challenge of 
poor internet connectivity. As a measure to minimize the impact of the challenge and 
ensure that field officers have a better understanding of particularly the data collection 
approaches, brief sessions of one-on-one training was organized at NCCE’s regional 
offices for all selected RAs. 

11.4 Conclusion & Recommendations

The National Commission for Civic Education as part of its mandate has the responsibility 
of “assessing for the information of government, the limitations to the achievement 
of true democracy arising from existing inequalities between different strata of the 
population and making recommendations for readdressing these inequalities.” In line 
with this, the study solicited information on matters of concern to the Ghanaian voter 
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towards the upcoming 2020 Presidential and Parliamentary elections and beyond. 
In democratic states, sovereignty resides in the citizens from whom the Government 
derives all powers and authority as specified by law. This survey, therefore contributes to 
Ghana’s democratic governance by highlighting the peoples’ views and aspirations. The 
assessment of performance of Governments in addressing the needs of Ghanaians in this 
study provides an empirical basis for Governments to make informed policy decisions. 
The emerging trend of violence associated with our electoral cycle in the Fourth Republic 
is also a source of concern, having the potential to undermine the democratic process. 
Lessons from this study could be useful for charting the path for reducing if not to 
eliminate this canker. It is envisaged that results of the study will generally shape the 
discourse on democratic governance and development in Ghana.

11.5 Recommendation

Based	on	the	findings	of	the	study,	the	following	are	recommended.

1.	 The	study	revealed	the	significant	role	plans,	policies	and	projects	play	in	determining	
the	performance	of	the	different	political	regimes	in	addressing	concerns	on	education,	
health	and	employment.	It	is	recommended	therefore	that	concerted	effort	be	made	
towards	strengthening	the	effectiveness	of	existing	interventions	such	as	the	NHIS	
and	the	Free	SHS	policy.	Steps	should	be	taken	by	Governments	to	implement	new	
policies	in	other	sectors	to	address	challenges	noted	in	those	areas.

2.	 Key	 democratic	 actors	 such	 as	 political	 parties	 are	 encouraged	 to	 draft	 SMART	
policies	 to	 tackle	challenges	within	critical	 sectors	of	national	development	 such	
as	education,	employment	and	health.	This	is	to	help	meet	the	needs	of	voters	and	
further	engender	issue-based	competitive	elections.

3.	 The	issue	of	the	rising	incidence	of	electoral	violence	in	this	country	should	be	given	
paramount	attention.	This	study	proposes	that	Central	Government	commissions	an	
in-depth	enquiry	into	the	development	so	as	to	uncover	the	root	causes	of	this	rather	
negative	phenomenon.

4.	 The	slight	decline	in	trust	in	Ghana’s	electoral	management	body	(by	4%	between	
2016	and	2020)	to	conduct	a	free	fair	and	credible	elections	is	worrying.	To	improve	
citizens’	 trust	 in	 the	Electoral	Commission	 (EC),	 the	 election	management	 body	
should	deepen	its	engagements	with	the	general	public.

5.	 Pursuant	 to	 the	findings	of	 the	study	regarding	 the	dip	 in	projected	voter	 turnout	
for	 2020	 as	 compared	 to	2016	 elections,	 the	NCCE	 should	 implement	programs	
aimed	 at	 increasing	voter	 participation	 in	 the	 forthcoming	 elections.	 It	 is	 further	
recommended	 that	 the	 Commission	 considers	 rolling	 rolling	 out	 a	 nationwide	
campaign	 on	 tolerance	 and	 peaceful	 co-existence	 to	 reduce	 the	 incidence	 of	
vigilantism.
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6.	 The	 study	 found	 that	 less	 than	 half	 of	 the	 study	 participants	were	 satisfied	with	

being	alive	to	their	civic	responsibilities.	It	is	therefore	recommended	that	the	NCCE	
intensifies	public	education	on	the	duties	and	responsibilities	of	citizens.

7.	 The	finding	on	Climate	Change	as	the	least	issue	of	concern	to	Ghanaians	bring	to	
the	fore,	the	seeming	lack	of	interest	or	knowledge	of	the	critical	existential	threat	
of	climate	change	and	how	this	affects	us	as	a	country	in	the	global	community.	To	
curb	this,	there	should	be	greater	collaboration	between	EPA,	NCCE	and	CSOs	to	
create	much	needed	awareness	on	 the	collective	role	of	citizens	 in	stemming	the	
real	threat	of	climate	change	on	not	just	life	and	living	but	how	people	should	be	
responsive	to	these	changes	within	the	context	of	Article	41(g)	of	the	Constitution.
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Appendix 3.1: Sex of Respondents by Regions (%)
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APPENDIX 9.1: 
REGIONAL RANKING OF ISSUES

Ahafo Region – Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian Voter, September 2020
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Regional ranking of issues

Ashanti Region – Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Bono - Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Regional ranking of issues

Bono East - Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Central region - Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian Voter, September 2020
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Regional ranking of issues

Eastern region - Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Greater Accra – Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Regional ranking of issues

Northern Region – Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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North East – Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Regional ranking of issues

Oti Region - Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Savannah Region - Ranking of issues by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Regional ranking of issues

Upper East – Issues Ranked by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Upper West – Issues Ranked by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Regional ranking of issues

Volta region – Issues Ranked by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Western – Issues Ranked by respondents

Source: Survey data, Matters of Concern to the Ghanaian voter, September 2020
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Regional ranking of issues

Western North – Issues Ranked by respondents
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Appendix 10.1: Survey Instrument 

 Q  U E S T I O N N A I R E 

 

TITLE:    “ELECTION 2020: MATTERS OF CONCERN TO THE GHANAIAN VOTER”  
         

 

 
(PLEASE BE ASSURED THAT YOUR RESPONSES WILL BE TREATED WITH UTMOST CONFIDENTIALITY.  

CONSEQUENTLY, YOU NEED NOT PROVIDE YOUR NAME) 

 

 

 
NAME OF INTERVIEWER ............................ 

 

REGION ... .. 

 

CONSTITUENCY NAME .......................................... 

 

             NAME OF EA. :  

 

DATE OF INTERVIEW ..............................  

 

 

 

 

SECTION A: BACKGROUND CHARACTERISTICS 

1. Sex: 
i. Male ..                      ii.     Female ... 
 
Status: 
 

APPENDIX 10.1: 
SURVEY INSTRUMENT
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i. PWD................   ii.   Non- PWD............... 
   
      

2. Age: How old are you in complete years? 
 

 years 
 

3. Educational background: (highest attainment) 

i. Never Attended .. 

ii. Primary .. 

iii. Middle/JSS/JHS  

iv. Secondary/SSS/SHS ..  

v. Commercial/Vocational .. . 

vi. Post-Secondary(diploma) . 

vii. Tertiary (Bachelor, Cert. Diploma, masters, Ph.D. etc)   

viii. Other (specify) .................... 

 
4. What is your employment status?  

i. Employee . 

ii. Self-employed without employee(s) . 

iii. Self-employed with employee(s) .  

iv. Casual worker  

v.  Apprentice .. 

vi. Domestic employee  

vii. Unemployed . 

 [ If unemployed to Que 4 skip to question 6] 

5. Occupation 

i.   Housewife/homemaker .. . 

ii. Agriculture/farming/fishing/forestry .. 

iii. Trader/hawker/vendor ...............................................   

Iv. Retail/shop attendant  

v. Unskilled manual worker (eg. Cleaner, laborer, domestic help, unskilled manufacture 

worker) .                      

vi. Artisan or skilled manual worker (eg trade like electricians, mechanic, machinist) . 
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vii. Clerical or secretarial . 

viii. Supervisor/Foreman/Senior Manager  

ix. Security services (Police, army, private security) . 

x. Mid-level professional (eg. Teacher, nurse, mid-level government officer)   

xi. Upper-level professional (eg. Banker/finance, doctor, lawyer, engineer, accountant, 

professor, senior-level government officer) .   

x. Any Other (Please specify)  

6. Marital status 

i. Single   ii. Separated   iii. Widowed   

iv. Married                      v. Divorced                   vi. Living together. 

vii. Any Other (specify)..................... 
 

7.   Religious affiliation 

i. No religion........................  ii. Christian .   

iii. Islam .  iv. Traditionalist  

v. Any Other (Please specify) ...................................... 

 

 

SECTION B: VOTING HISTORY AND WILLINGNESS TO VOTE 

 

8. How many times have you voted in presidential elections since 1992? [select one] 
 

i)Nil          ii)Once.          iii) Twice (2)        iv) Three times          v) Four times               

  vi) Five times                vii) Six times   viii Seven times 

 

 

9. a) Did you vote in the last presidential and parliamentary elections? 
 

  i) Yes....                          ii) No.... 

  

 b) If No, give one reason why you did not vote [Select one] 
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i. Indispose at the time of voting...... 

ii. Lost of Voter ID card..................... 

iii. Was not yet of voting age.............  

iv. Just did not want to vote...............  

v. Any Other (specify).................................................................................. 
 

  

If yes to Question 9 answer Question 10, otherwise go to Question 11 

 

  

10. a) Why did you vote for the particular candidate or party? (rank your three most 
important reasons) 1 = first most important, 2 = second most important, 3 = third 
most important.  

 [Solicit for 3 responses] 

 

 

i) The party had good policies and programs....................................... 

ii) To exercise my civic responsibility........................................................ 

iii) To change the government in power................................................... 

iv) Because we are from the same ethnic, religious or social background  

v) The party or candidate can be trusted................................................. 

vi) Any Other (specify).................................................................................. 
 

 

 b) Will you vote for the same party you voted for in the 2016 elections? 

 

  i) Yes....                          ii) No....   iii) Undecided.... 

  

 

 

11. a) Have you acquired a new voter identity card (ID) for the 2020 General Elections? 
 

                   i) Yes....                           ii) No....   
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b) If “Yes” which identification requirement did you present for your registration? [Select 
one] 

 
i) Passport .. 

ii) Ghana Card . 

iii) Guarantor . 

iv) Any other  

 

  

c) If “No”, why have you not acquired the new voter ID card? [select one] 

 
i) I will register later  

ii) I do not have time to go and register (E.g. work schedule or other 

activities) .. 

iii) The process is too cumbersome (E.g. Queue too long, too slow in 

capturing registrants’ details, etc.) .. 

iv) I am not interested .. 

v) I don’t have passport and/or Ghana card . 

vi) I have no relative to guarantee for me to register .. 

vii) Afraid that I will be infected by corona virus .. 

viii) Any other  

 

12. (a) Will you vote in the forthcoming presidential elections? 
 

  i) Yes....                          ii) No....   iii) Undecided..... 

 

 

 

b) Please give one reason for your answer. 

  

  .................................................................................................................................   
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 c) If No or Undecided, what will make you change your mind to vote in the forthcoming 
presidential elections?  

   

  ............................................................................................................................. 

 

 

13. a) Will you vote in the forth-coming parliamentary elections? 
  

  i) Yes....                           ii) No...    iii) Undecided..... 

 

 b) Please give one reason for your answer. 

  

  ..............................................................................................................................  

 

 c) If No or Undecided, what will make you vote in the forth-coming parliamentary  
      elections?  

  

  . 

 

   

 

 14. Will you vote for a woman as President if we had a woman candidate? 

 

                          i) Yes...                                 ii) No...               iii) Don’t know . 

 

15. Is there a woman parliamentary aspirant in your constituency? 

    i) Yes...                     ii) No...                     iii) Don’t know . 

   

16) Will you vote for a woman as MP for your Constituency? 
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 i) Yes...                                 ii) No...   iii. Undecided  

  

b) Give one reason for your answer 

 ......................................................................................................................................... 

17. Why do you think there is low participation of women in national and local 

governance? [select one] 

i. Political parties have done little to effectively encourage women standing 

for offices . 

ii. Negative attitudes to women leadership position  

iii. Female political candidates are often subjected to hate speech, threats or 

violence  

iv. Culture and social norms (husband permission)   

v. Women do not usually present themsleves to be elected . 

vi. Other (specify)  

 

18. What can be done to increase women’s participation in governance? [Select one] 

i. Passage of the affirmative action bill into law . 

ii.  All state institutions should be made to reserve a percentage of their 

employment for women. ... 

iii. Political parties must adopt voluntary party quotas to promote women’s 

participation in party politics  

iv. Women must be empowered through formal education in order to increase 

their level of confidence to enable them assume key decision making roles . 

v. Other (specify)  
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SECTION C: MATTERS OF CONCERN TO THE VOTER 

 

19. Which three (3) issues are of importance to you and should be prioritized by political 
parties towards Election 2020? 

 

 (PLEASE RANK 1 – 3, 1 is most important and 3 is least important) 

 

i. Women and Children needs ...............  
 

ii. Education.................................................. 
 

iii. Needs of PWDs .. 
 

iv. Health....................................................... 
 

v. Housing....................................................  
 

vi. Security.................................................. 
 

vii. Employment............................................. 
 

viii. Youth Development.................................. 
 

ix. Corruption................................................. 
 

x.  Social Services (Sanitation, KVIPs, Water).... 
 

xi. Agriculture................................................ 
 

xii. Economy (inflation, weak currency, standard of living) ................. 
 

xiii. Energy (Electricity, Oil and Gas, renewable energy) ............... 
 

xiv. Sports....................................................... 
 

xv. Roads & Infrastructure .  
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xvi. Taxes & Tariffs....................................... 
 

xvii. Information, Communications and Technology 
 

         xvii.   Environmental and climate change . 

 

         xviii.  Social intervention policies (eg. LEAP, CP, NHIS) . 

 

                     xix.   Other (please specify) ...................... 

 

 

 

20a. What specific critical issue do you want the next Government to address 
concerning the issue ranked first? 

 

1st Ranked (Specify) ............. .. 

 

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................  

 

20b. What specific critical issue do you want your Parliamentarian to address 

concerning the issue ranked first through his/her role as a law? 

 

1st Ranked (Specify) ............ . . 

.............................................................................................................................................

.............................................................................................................................................
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.............................................................................................................................................

............................................................................................................................................ 

 

20c. What specific critical issue do you want your Parliamentarian to address 

concerning the issue ranked first through the use of his/her common fund allocation. 

1st Rank (Specify) 

.. 

 

21a.  What specific critical issue do you want the next Government to address 

concerning the issue ranked second? 

 

2nd Ranked (Specify) ......... ....................... .  

 

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

........................................................................................................................................... 

 

21b. What specific critical issue do you want your Parliamentarian to address 
concerning issue ranked second through his/her role as a law? 

 

2nd Ranked (Specify) ....................... ....... .  
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.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

............................................................................................................................................ 

 

21c. What specific critical issue do you want your Parliamentarian to address 
concerning issue ranked second through the use of his/her common fund 
allocation? 

 

2nd Ranked (Specify) ....................... ....... .  

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

............................................................................................................................................ 

 

22a. What specific critical issue do you want the next Government to address 

concerning the issue ranked third? 

 

3rd Ranked (Specify) ............ ................... .  

 

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

........................................................................................................................................... 
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22b. Which specific critical issue do you want your Parliamentarian to address 

concerning the issue ranked third through his/her role as a law? 

 

3rd Ranked (Specify) ........... . .. 

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

............................................................................................................................................ 

 

22c. Which specific critical issue do you want your Parliamentarian to address 

concerning the issue ranked third through the use of his/her common fund 

allocation? 

 

3rd Ranked(Specify) ... 

.. 

 

 

SECTION D: ASSESSMENT OF GOVERNMENT PERFORMANCE IN ADDRESSING 

PAST MATTERS OF CONCERN 

In 2012 and 2016, the NCCE conducted surveys on matters that are of concern to the 

Ghanaian voter. The result of the surveys showed Education, Health and Employment 

as the 3 topmost concerns Ghanaians want governments to address. The following 

questions are in relation to the results found. 
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23. On Education, on a scale of 1 to 5, where 1 is low and 5 is high, how will you 

score the performance of the following administrations in terms of addressing Ghana’s 

educational needs? 

 

a) NDC under Mr. John Dramani Mahama and Mr. Paa Kwesi Amissah Arthur’s 
administration 

i. 1   ii. 2   iii. 3   iv.4             v.5 

vi Don’t know  

 

 

b) Give one reason for your answer 

 

 

 

 

 

c) NPP under Nana Addo Dankwa Akufo-Addo and Dr Mahamudu Bawumia’s 
administration 

i. 1  ii. 2  iii. 3         iv.4   v. 5  vi Don’t know 

 

d) Give one reason for your answer  

. 

. 

. 

. 

 

 

24. On Health, on a scale of 1 to 5, where 1 is low and 5 is high, how will you score the 

performance of the following administrations in terms of addressing Ghana’s health 

needs? 
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a) NDC under John Dramani Mahama and Paa Kwesi Amissah Attah’s administration  

 

i. 1  ii. 2  iii. 3         iv.4   v. 5  vi Don’t know 

 

 

b) Give one reason for your answer 

 

 

 

 

 

 

c) NPP under Nana Addo Dankwa Akufo-Addo and Dr Mahamudu Bawumia’ 
administration 

i. 1  ii. 2  iii. 3         iv.4   v. 5  vi Don’t know 

 

 

d) Give one reason for your answer  

. 

. 

. 

. 

 

 

 

 

25. On Employment, on a scale of 1 to 5, where 1 is low and 5 is high, how will score 

the performance of the following administrations in terms of addressing Ghana’s 

employment needs? 

a) NDC under John Dramani Mahama and Paa Kwesi Amissah Attah’s administration 
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i. 1  ii. 2  iii. 3         iv.4   v. 5  vi Don’t know 

 

 

b) Give one reason for your answer 

 

 

 

 

 

 

c) NPP under Nana Addo Dankwa Akufo-Addo and Dr Mahamudu Bawumia’s 
administration 

i. 1  ii. 2  iii. 3         iv.4  v. 5  vi Don’t know 

 

d) Give one reason for your answer  

. 

. 

. 

. 

 

 

 

 

SECTION E: KNOWLEDGE OF EMERGING VIOLENT TRENDS THAT CAN CONTRIBUTE 

TO ELECTORAL VIOLENCE 

26. In your opinion what do you think is the topmost election related security threat to 

Ghana?  

[Select one] 
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i. Vigilantism . 

ii.  Organised crime . 

iii. Violent extremism  

iv. Cyber-attacks . 

v.  Wars  .. 

vi. Terrorism  

vii. Any Other . 

 

27. Are you aware of the practice of vigilantism in current day politics? [Select one] 

i. Fully aware  

ii. Partially aware .. 

iii. Not aware  

 

28. a) Do you know whether Ghana has law(s) on vigilantism? 

  i. Yes     ii. No 

 

b. If Yes to question 28 from where/whom did you hear about this? [Select one] 

 i. Newspaper .    ii. TV  

 iii. Radio ..    iv. Social media... 

 v. Friends and relatives...    vii. Other (Specify)  

 

29. In your opinion, what do you think is the main cause of vigilantism and violent 

extremism in current political dispensation? [Select one] 

i. Lack of trust in the police service  

ii. Mistrust in the judiciary system  
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iii. Poorly equipped police force .. 

iv. Political influence in security agencies  

v. Inadequate laws to address societal violence  

vi. Reaction to economic challenges . 

vii. Winner takes all ..q 

viii. Any other (specify)  

 

30. Which segment of the population do you think are more prone to be used as conduit 

for vigilantism acts?  [Select one] 

i. Young people  

ii. ‘Body-built’ men  

iii.  Women . 

iv. The unemployed .. 

v. All segments  

vi. Any other . 

 

31. a) Do you know of any institution working to ensure that vigilantism is properly 

addressed or controlled? 

  i. Yes     ii. No 

   [If No skip to Que 33] 

b) If yes to Q31a, mention the institution? [Select one] 

 i. National Peace Council  

 ii. NCCE  

 iii. Inter Party Advisory Committee  

 iv. CSO’s  
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vii. Other   

 

32. In your opinion what is the best way to prevent vigilantism? 

 

 

.. 

 

33. State whether you agree or disagree with the following statement and the extent of 

your agreement or disagreement: 

!"#$ %&'()*"+($$ ,-)'."/*'($-+0$1"0*+. $

$ Statements Strongly 
Disagree  

(1) 

Disagree  

 

(2) 

Agree  

 

(3) 

Strongly 
Agree 

(4) 

Don’t 
know 

(0) 

$ a) Vigilantism has become part of 
Ghana’s body politic 1 2 3 4 0 

b) The use of counter arms can 
disrupt peace before, during and 
after the general elections 

1 2 3 4 0 

c) I will tolerate the views of others to 
ensure peace before, during and 
after the general elections 

1 2 3 4 0 

d) I don’t mind living together with 
people of different religions in the 
same house 

1 2 3 4 0 

e) I am aware of elections-related 
violent hotspots in my constituency 1 2 3 4 0 
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34. In your opinion what is the best way to prevent election violence? [Select one] 

i. Institutions such as NCCE must be empowered to do more public education... 

ii. Put more security personnel at polling stations..................................................... 

iii. Religious bodies must continuously educate their congregants on the need for 

non-violence...................................................................................................... 

iv. The media should use their pages and air time to educate citizens on the need 

for non-violence.............................................................................................. 

v. Chiefs must educate their subjects on the need for non-violence during the 

election............................................................................................................ 

vi. Political parties should adhere to the code of conduct for political 

parties............................................................................................................ 

vii. Other [specify] . 

 

 

35. In your opinion in what ways can we prevent election violence in our 

constituencies in the forthcoming election? [mention 1] 

............................................................................................................................................. 

............................................................................................................................................. 

............................................................................................................................................. 

 

SECTION F: KNOWLEDGE OF USE OF ARMS AND ITS CONTRIBUTION TO ELECTORAL 

VIOLENCE 
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 36a. Are you aware of any kind of violence in your constituency? 

  i. Yes .  Iii. No    iii. Don’t know  

 

 36.b If yes, what is the most common cause of violence in your constituency?  

                                                                              [Select one] 

  i. Land litigation . 

  ii. Chieftaincy disputes  

  iii. Election related violence . 

  iv. Religious differences  

  v.  Tribal differences  

  vi. Any other .. 

 

37. In your opinion, how easy is it for members of the community to possess/acquire 

arms? 

 i. Very easy . 

 ii. Easy .. 

 iii. Somewhat easy .. 

 iv. Difficult . 

 v. Very difficult . 

 vi. Don’t know  

38. Do you specifically know someone in your constituency with arms/ owns arms? 

 i. Yes ..    ii. No ..   iii. Don’t know..  

 

39. In your opinion why do people possess arms? [Select one] 

 i.  To protect themselves/ self-defense .. 

ii. To protect their farms or properties  
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 iii. To hunt for games . 

 iv. To gain respect, power or control .. 

 v. To show-off .. 

 vi.  Other (specify) .. 

 

SECTION G: GROWTH AND DEVELOPMENT OF DEMOCRACY IN GHANA 

40. a) Do you believe the Electoral Commission (EC) will conduct free, fair and 

credible elections? 

i) Yes...                                 ii) No...               iii) Don’t know. 

 

b) Give one reason for your answer. 

............................................................................................................................... 

 

41. a) Would you like to see some changes with regards to the Electoral system of 

Ghana? 

i) Yes...                                 ii) No...    iii) Don’t know.... 

b) If yes, what change would you recommend? 

............................................................................................................................................. 

 

42. What is your overall assessment of how well Ghana is growing her democracy in 

terms of the following using the scale 0-4 where, 

  1- Very Unsatisfactorily   2- Unsatisfactorily      3- Satisfactorily  

4- Very Satisfactorily            0 – Don’t know 
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43. In your opinion how can we safeguard (protect) our democracy?  

...................................................................................................................................... 

 

 

THANK YOU 

 

 

 

 

$

Elements of Democracy   0 1 2 3 4 

Respect for Human Dignity       

Freedom of Speech       

Citizens being alive to their civic responsibilities       

Rule of Law       

Improvement in living conditions       
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